Year 11 Next Steps
Richard Lucas
	Explorer Workbooks

	


    




    




    


  


	Yeovil College Application Form
	



	General Careers Advice
	

[bookmark: _MON_1650775445]       

	
Careers Activity Booklet

	
[bookmark: _GoBack][bookmark: _MON_1651053832]  

	College Admissions and Support Guide
	


	
Money Matters

	




image4.emf
Explorer_Workbook _Engineering.pdf


Explorer_Workbook_Engineering.pdf


Engineering Sector Explorer Programme Workbook	 Issue 1 – September 2018 © Pearson Education Limited 2018 1


Engineering
Explorer Programme


Workbook







Engineering Sector Explorer Programme Workbook	 Issue 1 – September 2018 © Pearson Education Limited 2018Engineering Sector Explorer Programme Workbook	 Issue 1 – September 2018 © Pearson Education Limited 2018 3


Information about Explorer Programmes 
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including engineering.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in Engineering is one that 
will work for them and to plan for the future. We have also produced a video to support each course, 
including advice about career progression from the Pearson sector manager for Engineering.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The Engineering course
Module 4: Next steps towards your career


Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers 
to the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners 
can potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The Engineering Explorer leads to achievement of the following full qualification or single 
additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	L/503/3425 Starting Work in Engineering (Level 1 unit from BTEC Award in Engineering) (40 
glh/4 units) (unit 11, page 95).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria. 


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/BTEC-Entry-Level-and-Level-1/Engineering/2010/Specification/9781446935149_BTEC_Lvl1%20Engine_Issue3.pdf#page=103
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	Level 2 in Engineering


Qualifications, full-time study
•	Level 2 Technical Certificate in Engineering


•	Level 2 Technical Diploma in Engineering


•	Pearson BTEC Level 3 Nationals in Engineering


Engineering Sector Explorer Programme Workbook 
Engineering is a dynamic sector, offering huge potential for career entrants. Engineering turnover 
was £1.23 trillion in the year ending March 2016 and it accounts for 23% of the turnover of all 
enterprises in the UK.


The UK is regarded as a world leader in engineering sector, including renewable energy, space, low 
carbon emission, aerospace, creative industries, utilities, automotive, agri-food and bioscience.


Between 2010 and 2020, engineering enterprises are projected to have 2.74 million job openings, 
including more than 400,000 technician roles, as the predominantly ageing workforce is expected 
to retire in this period.


The following infographic from the annual State of the Engineering report, produced by 
Engineering UK, shows the research about future job requirements within the engineering sector.


The full report can be accessed here  
https://www.engineeringuk.com/research/engineering-uk-report/


Entry level roles in engineering include lean manufacturing operatives or engineering operatives. 
These operatives carry out duties such as fabrication and basic welding or in an assembly capacity.


Pathways are available in areas such as:


•	aeronautical engineering 


•	automotive engineering


•	computer Engineering 


•	electrical and electronic engineering


•	manufacturing engineering 


•	mechanical engineering.


The opportunities within the engineering and manufacturing sector are varied; by upskilling and 
completing higher-level qualifications you can become an engineering technician, an engineer or 
even a senior engineer. Salaries in the engineering sector are often higher than the national average.


Whatever you decide to do it will be hard work, but it will be interesting, every day will be  
different and you could be making a difference to the daily lives of individuals. What could be 
better than that?
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Activity 1b – Self-assessment (J/508/3479 1.1 ; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.


Notes
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the engineering sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the engineering 
sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values  
and qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Attention to detail


Communication skills


Ability to follow instructions


Willingness to work hard and 
finish tasks


Ability to cope under pressure


Complying with health and  
safety requirements


Treating people with respect


Being able to manage own time


Take responsibility for own actions


Ability to work in a team


Good numeracy skills


Ability to solve problems


Ability to work on own initiative
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Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in  
the engineering sector? What do you think you need to develop to be successful and happy in  
this sector?


Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.
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Module 2 – Working in the sector
In this module you will find out more about the different engineering industries and will 
start to think about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson engineering video
Watch the Pearson engineering video, which concentrates on the different options and career 
routes available in engineering. Use the space below to make notes about the qualifications and 
career opportunities that the sector manager talks about.


Notes


Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


Engineering is only about fixing cars


Engineers never work as part of a team


Engineers are not good at communication


Engineering only has three different specialist areas that you can work in


The UK needs engineers


All engineering jobs are in dirty factories


Engineers need good numeracy skills


Engineering is about looking at how to solve problems


Engineering uses the latest technology


You need to have a good attention to detail to be an engineer


Engineering doesn’t pay as well as a job in an office


You cannot become a manager in engineering


You can specialise in areas like artificial intelligence or space technology  
(i.e. satellites and rockets)


Engineering covers many different areas like the military, motorsport and  
video gaming


Engineering is just for men


Engineers can travel the world as part of their job
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Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2c – Would I like/be good at this job? (J/600/3712 1.1; 1.2)
There are lots of resources available online to help you find out more about the engineering sector 
and specific roles. For example:


www.tomorrowsengineers.org.uk


www.theiet.org


http://educatingengineers.com/career-specialties


https://icould.com/stories/job-types/engineering/?gclid=EAIaIQobChMIi-iFu7P73AIV753tCh3KuAbEE
AAYAyAAEgIszfD_BwE


https://nationalcareersservice.direct.gov.uk/job-profiles/manufacturing-and-engineering


www.engineerjobs.co.uk/careers-advice/where-to-start/the-different-types-of-engineering-sectors


Notes


This activity encourages you to investigate these and to look again at the Pearson engineering 
video in which the sector manager advises about the different progression routes for engineering.


Activity 2d – Career case studies (L/503/3425 2.1)
Task 1: You will have seen that the engineering sector is a wide one, including areas such as 
general engineering, mechanical engineering, maintenance and manufacturing. It also includes 
roles in the rail, automotive, aerospace, marine, nuclear, energy and composites industries.


Now you need to know what type of organisations offer engineering opportunities. Read as many 
case studies/organisation profiles online as you can and in the space below describe two different 
types of organisation. One should be a large organisation that delivers major engineering projects, 
while the other should be a small- or medium-sized organisation.


Use this website to help you: 
https://nationalcareersservice.direct.gov.uk/job-profiles/home


Organisation and size Work undertaken


1 1


2


3


2 1


2


3


Task 2: Select two career case studies from different areas within engineering – for example, 
electrical and mechanical – read as many of the online case studies as you can before you select 
one. The link below will help you:


www.engineerjobs.co.uk/careers-advice/where-to-start/the-different-types-of-engineering-sectors


Summarise each of the two roles and, using the tables provided, identify things that you would like 
and would not like about each.
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A. Role 1


Job title


Main tasks


What you would like	


What you would 
dislike


B. Role 2


Job title


Main tasks


Career path


What they are  
doing now


What you would like	


What you would 
dislike


Activity 2e – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.


Activity 2f – Available jobs 
Find three job adverts for roles in the engineering sector in your local area or in the area in which 
you will want to work. Collect printouts of the roles you have looked at and write on each one 
where you found it, (these should be from different places). For each job, fill in the information in 
the table below.


Role 1 Role 2 Role 3


Job title


Description of job


Work pattern
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Salary


Benefits


Qualifications needed


Other requirements


Employer information


Skills needed


Qualities needed	


Activity 2g – Can I do this job?
Find out the following information about jobs in the engineering sector. Feel free to include 
anything else that you find that is of interest. 


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:


•	www.tomorrowsengineers.org.uk


•	www.theiet.org


•	http://educatingengineers.com/career-specialties


•	https://icould.com/stories/job-types/engineering/?gclid=EAIaIQobChMIi-iFu7P73AIV753tCh3Ku
AbEEAAYAyAAEgIszfD_BwE


•	https://nationalcareersservice.direct.gov.uk/job-profiles/manufacturing-and-engineering


•	https://www.engineerjobs.co.uk/careers-advice/where-to-start/the-different-types-of-
engineering-sectors



https://icould.com/stories/job-types/engineering/?gclid=EAIaIQobChMIi-iFu7P73AIV753tCh3KuAbEEAAYAyAAEgIszfD_BwE

https://icould.com/stories/job-types/engineering/?gclid=EAIaIQobChMIi-iFu7P73AIV753tCh3KuAbEEAAYAyAAEgIszfD_BwE

https://www.engineerjobs.co.uk/careers-advice/where-to-start/the-different-types-of-engineering-sectors

https://www.engineerjobs.co.uk/careers-advice/where-to-start/the-different-types-of-engineering-sectors
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Module 3 – The engineering course
In this section you will find out more about the different routes into the industry and it 
will help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the difference between the BTEC and Apprenticeship 
routes, and what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the  
engineering sector.


Task 1: Watch the section of the Pearson engineering video where the Pearson sector manager 
explains the differences between the qualifications.


Task 2: Research the different qualification routes and select the route that you think would suit 
you best. Explain why.


Notes


Task 3: Referring to the Engineering progression routes on the webpage, identify the career route 
and level you think would suit you best and explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes
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Activity 3b – Engineering explorer activity (L/5013/3425 5.1; 6.1; 6.2)
The London Eye


The London Eye is a giant Ferris wheel situated on the South Bank of the River Thames in London. 


It is constructed primarily from steel and glass; with a rim formed from a triangulated truss, 
internal tension cables and specially designed glass capsules to transport passengers. The internal 
diameter of the wheel itself is 120m, and standing at 135 m high, the London Eye is the tallest 
Ferris wheel of its kind in Europe. 


The London Eye was formally opened on 31 December 1999 by the Prime Minister, as part of the 
celebration of the new millennium. At that time, it was known as the Millennium Wheel.


For the tasks below you will be observed by your tutor to assess your team working skills.


Task 1: Working as part of a group, prepare a scale sketch of the London Eye, clearly identifying 
the key components of the structure. You should include the rim, A-Frame, tension cables, spindle, 
hub and bearing, capsules and boarding platform. You can find images of the London Eye at  
www.londoneye.com.


Task 2: Working in the same group, review a map of the South Bank area in London where the 
wheel is located. Decide how you might transport and raise the 135 m high wheel into position.


Now watch the following videos on the development and construction of the London Eye:


•	Building the London Eye extracts from “The Biggest Wheel in the World at  
https://www.youtube.com/watch?v=gUkLy-7M8f8


•	Raising the London Eye at https://www.youtube.com/watch?v=gfrCVHd6NQo


Task 3: Given what you have learned about the London Eye project and potential careers in 
engineering, discuss with your group all of the different engineering job roles that played a part in 
the London Eye’s design, construction and erection.


Task 4: Since the completion of the London Eye in 1999, a number of other Ferris wheels have 
been built across the world. Working in your group, research the; location of these wheels and 
who constructed them. 


Assessor observations to be completed by tutor


How did the individual demonstrate good team working skills?


How successful was the individual in following instructions?


How well did the individual communicate? (Provide examples)


Signed Date
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Activity 3c – Apprenticeship work-related explorer activity
Work place hazards


Task 1: You are working in a workshop as an apprentice and you have been asked to identify the 
20 health and safety hazards in the picture below, and to list which health and safety regulation it 
is covered by. (Use the table below to record your fi ndings.)


Health and safety hazards in the workshop


Type of hazard Covered by health and safety regulation…


A


B


C


D


E


F


G


H


I


J


K


L


M


N


O


P


Q


R


S


T


Task 2: When you have identifi ed the hazards in the picture to the left, prepare a fi ve-slide 
presentation and speaker notes about the importance of health and safety in an engineering or 
manufacturing environment.


WARNING
ATTENTION
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How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.


Module 4 – Next steps towards your career
This section is where you put plans together to enter the engineering sector. This 
includes reflecting on the course so far, and planning your next steps by setting goals  
to work towards.


Activity 4a – Reflecting on the Explorer Programme 
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose two suitable career paths within the engineering 
industry and describe the skills and experience that will be needed to succeed in that area.
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Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in the engineering sector. In order to do this, you need to set one long-term goal, 
two medium-term SMART goals and two short-term SMART goals, and include a plan about how 
you are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2


Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts on your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?
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Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingEngineering@Pearson.com


020 7010 2170
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Explorer Programme
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Information about Explorer Programmes 
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including health and social care.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in health and social care 
is one that will work for them and to plan for the future. We have also produced a video to support 
each course, including a film that focuses on an individual working in the sector and the Pearson 
sector manager for health and social care.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The health and social care course
Module 4: Next steps towards your career


The Health and Social Care Explorer Programme can be run in two ways.


Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers 
to the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners 
can potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The Health and Social Care Explorer leads to achievement of the following full qualification or 
single additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	D/501/7228 Job Opportunities in Health and Social Care (Level 1 unit from BTEC Award in 
Health and Social Care) (30 glh/4 credits) (unit 19 page 121).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria.


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/BTEC-Entry-Level-and-Level-1/Health-and-Social-Care/2010/Specification/9781446934890_BTEC_Ent3Lvl1_HSC_Issue_6.pdf#page=129
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	Adult Care Worker – completing the Level 2 Diploma in Care


•	Healthcare Support Worker – Level 2 Diploma in Care


•	Healthcare Science Assistant – Level 2 Diploma in Healthcare Science


•	Optical Assistant – no qualification mandated in the new standard


•	Pharmacy Assistant – Level 2 Certificate in Pharmaceutical Science and Level 2 NVQ Certificate 
in Pharmacy Service Skills


Qualifications, full-time study
•	Level 2 Technical Certificate in Adult Care


•	Level 2 Technical Diploma in Laboratory Science


•	BTEC Level 3 Nationals in Health and Social Care


•	BTEC Level 3 Nationals in Applied Sciences


Health and Social Care Sector Explorer 
Programme Workbook 
What do you think of when you hear the words ‘health and social care’? – An episode of ‘Casualty’? 
Stories in the newspapers of incidents in care homes? The truth is often quite different; working in 
health and social care can be fun, interesting and rewarding. Like any other career, it can have its 
‘ups and downs’ but it is never boring because you are working with people.


Quite apart from adult nursing and social work, there are many different career paths you could 
follow as the sector includes both health and social care and children’s services. For example, you 
could work in a residence for people who need support with personal care. But instead of being a 
care and support worker, you could be an activity coordinator, helping people to join in with lots 
of different activities. You could also be a portage worker, supporting the parents of pre-school 
children with special education needs, to provide a stimulating environment in the home.


Here are a few more suggestions that you could think about:


•	domiciliary carer – providing care in someone’s own home


•	nurse – e.g. caring for children, people with learning disability, people with mental health issues 
or community nursing


•	occupational therapy assistant – e.g. going into people’s homes to assess how to make daily 
living easier for them to manage, such as by lowering the kitchen sink so that people can do 
their own washing-up instead of depending on others; or visiting the home of a child with 
physical disabilities to assess where improvements could be made to their ability to move 
around the house independently


•	family support worker – supporting families who are struggling to cope.


Whatever you decide to do it will be hard work, but it will be interesting, every day will be different 
and you will be making a difference to the lives of individuals. What could be better than that?
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector. 


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can use 
these strengths. This section also considers weaknesses, but in planning your career it is most 
important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Notes


Activity 1b – Self-assessment (J/508/3479 1.1; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points. 


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the health and social care sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the health and 
social care sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Patience


Communication skills


Ability to follow instructions


Willingness to work hard and  
finish tasks


Ability to cope under pressure


Respect for the beliefs of others	


Treat people with dignity  
and respect	


Understand confidentiality	


Compassion	


Ability to work in a team	


				  


Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in the 
health and social care sector? What do you think you need to develop to be successful and happy 
in this sector?
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Task 2ii (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits to 
you of progressing in your career.


Module 2 – Working in the sector
In this module you will find out more about the health and social care sector and will start to 
think about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities available 
to you.


Activity 2a – Pearson ‘Taste of Health and Social Care’ Video
Watch the Pearson video ‘Taste of Health and Social Care’, which concentrates on a care worker 
and the Pearson sector manager for health and social care apprenticeships. This should give you 
an idea of the realities of working in a modern care setting.


Notes
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Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


You can’t be a nurse if you are diabetic


Working in healthcare can be stressful


Nurses don’t have time to speak to patients


New health and social care workers are mentored and supported


Hospitals are dangerous places


Nursing older people is straightforward but more time consuming


All mental health care is given in hospital


Nursing is a 9 to 5 job


All nurses earn under £30K per year


Working in healthcare can be fun


Healthcare is delivered by people in many different roles


Most social workers make a lot of mistakes


All nurse work 12-hour shifts


Newspapers/TV/social media reports can give a fair impression of working 
in healthcare	


Health and social care professionals work together to support individuals


Most nursing and social care takes place in an individual’s own home rather 
than in care homes


You need A levels to work in health and social care


Social workers all work in the community


Social workers work entirely with children and families


Doctors’ roles are more important than nurses because they save more lives


Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes
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Activity 2c – Would I like/be good at this job?
There are lots of resources available online to help you find out more about the health and care 
sector and specific roles. This activity encourages you to investigate these and compare them to 
the Pearson health and care sector video that interviews a care worker.


a.	Having watched the Pearson video ‘Taste of Health and Social Care’ complete the question 
about care challenge by selecting ‘England’; ‘Wales’ or ‘Northern Ireland’. Click on each of the 
three workers (Ahmed, Jean and Lloyd) and go through the videos and interactive quizzes. 
Identify two things that you learned from this activity:


1.	 1	


2.	 2	


b.	Click on ‘meet the people’ http://www.aquestionofcare.org.uk/meet-the-people and watch the 
videos about the people in different roles. Identify two things that you learned from watching 
the videos:


1.	 1	


2.	 2	


Activity 2d – Career case studies (D/501/7228 1.1)
Task 1: You will have seen that the sector is a wide one, including health and social care and 
children’s services. In the space below identify three jobs in each area.


Area Job role


Health care 1


2


3


Social care 1


2


3


Children’s services 1


2


3


Task 2: Select two career case studies from different sectors – for example, one for the health 
sector and one for the care sector – read as many of the online case studies as you can before you 
select one. Links to help you are shown below:


http://www.skillsforcare.org.uk/Careers-in-care/case-studies/Case-studies.aspx


http://www.skillsforhealth.org.uk/career-framework/?sec=cs&id=3


Summarise each of the two roles and, using the tables provided, identify things that you would like 
and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would dislike


B. Role 2


Title


Career path	


What they are doing 
now


What you would like	


What you would dislike
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Activity 2e – Can I do this job? 
Find out the following information about jobs in the health and care sector. Feel free to include 
anything else that you find that is of interest. Make sure you choose at least one health care 
job, one care job and a job with children’s services.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:


•	Health sector: https://www.healthcareers.nhs.uk/


•	Care sector: http://www.skillsforcare.org.uk/Documents/NMDS-SC-and-intelligence/NMDS-SC/
Analysis-pages/State-of-17/State-of-the-adult-social-care-sector-and-workforce-2017.pdf


Finding the right job for you is based on knowing where to look. To find jobs in your local 
area you can use the following resources:


•	Job Centre


•	careers advisor


•	local internet search


•	local newspapers


•	shop window adverts


•	social media


•	word of mouth.


Activity 2.f – Available jobs (J/508/3479 2.1)
Find three job adverts for roles in the sector in your local area or in the area in which you will want 
to work. Collect printouts of the roles you have looked at and write on each one where you found 
it (these should be from different places). For each job, fill in the information in the table below.


Social care role Children’s services 
role


Health care role


Job title


Description of job


Work pattern


Salary


Qualifications needed


Other requirements


Employer information



https://www.skillsforcare.org.uk/Documents/NMDS-SC-and-intelligence/NMDS-SC/Analysis-pages/State-of-17/State-of-the-adult-social-care-sector-and-workforce-2017.pdf

https://www.skillsforcare.org.uk/Documents/NMDS-SC-and-intelligence/NMDS-SC/Analysis-pages/State-of-17/State-of-the-adult-social-care-sector-and-workforce-2017.pdf
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Module 3 – The health and social care course
In this section you will find out more about the different routes into the industry and it will 
help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities that 
will give you an idea about the difference between the BTEC and Apprenticeship routes, and 
what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the health and 
social care sector.


Task 1: Watch the section of the Pearson ‘Taste of Health and Social Care’ video where the 
Pearson sector manager explains the differences between the qualifications.


Notes


Task 2: Referring to the Health and Social Care progression routes on the webpage, identify the 
career route and level you think would suit you best and explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes
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Activity 3b – BTEC explorer activity
Planning a trip to a theme park


You are a group of volunteers at a residence for young people with learning disabilities. You have 
been asked by the manager to plan a trip for the residents to a local theme park. There are seven 
residents and four members of staff attending.


Your plan must include:


•	getting there and back, including transport and costs


•	food, including healthy snacks, drinks and lunch


•	activities at the theme park.


When you have finished, rate yourselves on the following, both as individuals and as a group, 
using the scale 1–5 (where 1 = needs a lot of improvement and 5 = brilliant):


•	respect for other people’s opinions


•	willingness to compromise


•	listening to other people


•	letting people finish what they have to say


•	joining in and not leaving everything to other people


•	keeping calm


Activity 3c – Apprenticeship work-related explorer activity
Temperature, pulse and respiration


Whether you are working in a residential care setting or a hospital, checking an individual’s 
temperature, pulse rate and respiration (breathing) rate, will give you an idea of the person’s 
health status. For example, if they have an infection, their temperature, pulse rate and respiration 
rate could all be higher than normal.


Tools you will need: tympanic thermometer or digital thermometer with probe covers, 
stopwatch, paper and pen.


Task 1: In pairs, measure each other’s temperature, pulse rate and respiration rate for one 
minute, when sitting down and then after 5 minutes of exercise (such as skipping or running on 
the spot). Record your findings.


Task 2: Using the links below, look up the normal values and compare them with your results.


Temperature:


•	http://www.choosewellmanchester.org.uk/self-care/self-care-information-for-adults/taking-
your-temperature/


Pulse rate:


•	https://www.verywellhealth.com/how-to-determine-the-pulse-rate-1298564


Respiratory rate:


•	https://www.verywell.com/what-is-a-normal-respiratory-rate-2248932


•	https://www.nursingtimes.net/clinical-archive/respiratory/respiratory-assessment/200191.
article


Module 4 – Next steps towards your career
This section is where you put plans together to enter the health and social care sector. This 
includes reflecting on the course so far, and planning your next steps by setting goals to  
work towards.


Activity 4a – Reflecting on the Explorer Programme  
(J/508/3479 1.3; 2.2; 2.3	  J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in the space below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose two suitable career paths within the health and 
social care industry and describe the skills and experience that will be needed to succeed in  
that area.



https://www.nursingtimes.net/clinical-archive/respiratory/respiratory-assessment/200191.article

https://www.nursingtimes.net/clinical-archive/respiratory/respiratory-assessment/200191.article





22 23Health and Social Care Sector Explorer Programme Workbook   Issue 1 – September 2018 © Pearson Education Limited 2018Health and Social Care Sector Explorer Programme Workbook   Issue 1 – September 2018 © Pearson Education Limited 2018


How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.


Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts in your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?







24 25Health and Social Care Sector Explorer Programme Workbook   Issue 1 – September 2018 © Pearson Education Limited 2018Health and Social Care Sector Explorer Programme Workbook   Issue 1 – September 2018 © Pearson Education Limited 2018


Activity 4b – Planning next steps  
(D/501/7228 4.1	J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in health and social care. In order to do this, you need to set one long-term goal, two 
medium-term SMART goals and two short-term SMART goals, and include a plan about how you 
are going to achieve them. Make sure you include career and course options.


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2


Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingHealthandSocialCare@pearson.com


020 7010 2163
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Information about Explorer Programmes
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including hospitality.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in hospitality is one that will 
work for them and to plan for the future. We have also produced a video to support each course, 
including advice about career progression from the Pearson sector manager for hospitality.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The hospitality course
Module 4: Next steps towards your career


Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers 
to the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners 
can potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The Hospitality Explorer leads to achievement of the following full qualification or single 
additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	M/502/4894 Introduction to the Hospitality Industry (Level 1 unit from the BTEC Award in 
Introduction to the Hospitality Industry) (20 glh/2 credits) (unit 7, page 59).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria.


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/BTEC-Entry-Level-and-Level-1/Introduction-to-the-Hospitality-Industry/2010/Specification/9781446935101_BTEC_Ent3Lvl1_Hospitality_Issue_6.pdf#page=65
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	Hospitality Team Member (level 2)


•	Commis Chef (level 2)


Qualifications, full-time study
•	Pearson BTEC Level 2 Technical Diploma in Food and Beverage Service


•	Pearson BTEC Level 2 Technical Certificate in Patisserie and Confectionery


•	Pearson BTEC Level 2 Technical Extended Diploma in Professional Cookery


•	Pearson BTEC Level 3 Nationals in Hospitality


 


Hospitality Sector Explorer Programme Workbook
What do you think of when you hear the words ‘hospitality and catering’? – Celebrity chefs? Hot 
kitchens, long hours, low pay?


The truth is often quite different; working in hospitality and catering can be fun, interesting and 
rewarding. Like any other career, it can have its ‘ups and downs’ but it is never boring.


The hospitality industry is one of the most exciting and fast-moving industries you can work in. 
It is an industry that offers numerous career paths, excellent promotional opportunities and the 
flexibility to meet the needs of all of its employees. Two days are never the same in hospitality.


The hospitality industry is not all about working in kitchens either. Let’s look at the different career 
paths you could follow in the different areas of the hospitality industry.


Front office and reception
•	Receptionists – usually the first point of contact with guests, both face-to-face and over the 


phone. Receptionists need excellent communication and presentation skills and should enjoy 
dealing with people.


•	Concierge – often a hotel’s secret weapon, a good concierge ensures that guests experience 
unique, warm, and memorable service; they have the ability to truly affect the guest’s overall 
experience; not only in the hotel, but also in the local area.


Food and beverage
•	Food service operatives – are the face of the restaurant, delivering the brand standards on 


a daily basis, and striving to exceed guests’ expectations. Food service operatives need to be 
people-focused and good communicators.


•	Bar tenders – are people-orientated. They usually have a passionate knowledge about cocktails, 
wine and beers, and also possess good coffee-making/barista skills. Bar tenders need to be 
able to multitask.


•	Chefs – are passionate about food, they love watching their food leave the kitchen, knowing 
that the guest will love eating it as much as they loved cooking it.


Accommodation
•	Housekeepers – work behind the scenes to ensure standards are maintained, and that guest's 


rooms are perfectly prepared ready for check-in. Housekeepers are required to style rooms 
with an eye for detail and need a passion for cleaning.


Conferencing and events
•	Meeting and events assistants – work with event planner to ensure the smooth running of 


events and to create memories that guests never forget. With an eye for detail and the ability to 
multitask, their tasks vary from low-level duties such as office-based tasks to dealing with high-
profile guests.
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can  
use these strengths. This section also considers weaknesses, but in planning your career it  
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Notes


Activity 1b – Self-assessment (J/508/3479 1.1; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the hospitality sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the hospitality 
sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Attention to detail	


Ability to work under pressure


Being organised


Commitment


Communication skills


Enthusiasm


Flexibility


Interpersonal skills	


Problem-solving	


Teamwork	


Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in the 
hospitality sector? What do you think you need to develop to be successful and happy in this sector?
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Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but, a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.


Module 2 – Working in the sector
In this module you will find out more about the hospitality sector and will start to think 
about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson hospitality video
Watch the Pearson hospitality video, which concentrates on the different options and career 
routes available in the hospitality sector. Use the space below to make notes about the 
qualifications and career opportunities that the sector manager talks about.


Notes
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Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


Working in the hospitality industry is stressful	


The customer is always right	


All jobs in hospitality require evening and weekend work	


Newspaper/TV/social media reports can give the wrong idea about hospitality jobs


You need qualifications to work in the hospitality industry		


Hospitality jobs can’t fit around my family life	


Hospitality jobs are low-paid


The hospitality industry operates in all sorts of different situations	


You have to have experience to get a hospitality job		


Some hospitality jobs provide accommodation


You have to work split-shifts in hospitality


As you progress in the hospitality industry, you can earn a lot of money	


Full training is provided by hospitality employers	


You have to be young to work in hospitality


You will work as part of a team in the hospitality industry	


Working in the hospitality industry is rewarding


Hospitality offers structured career pathways	


The hospitality industry is the UK’s fourth largest industry in employment terms


There are opportunities in hospitality to work throughout the UK or overseas	


There are jobs in hospitality for graduates	


The hospitality industry provides almost 5 million jobs


Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes
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Activity 2c – Would I like/be good at this job?
There are lots of resources available online to help you find out more about the hospitality sector 
and specific roles. This activity encourages you to investigate them.


a.	Use this link to take you to a short video about the hospitality industry:  
https://careerscope.uk.net 
Identify two things that you learned from this activity:


1.	


2.	 	


b.	Use this link to take you to The Hospitality Guild’s Personality Test:  
http://www.hospitalityguild.co.uk/A-Career-in-Hospitality/Career-tools/Personality-Test 
Identify two things that you learned from taking this test:


1.	 	


2.	 	


Activity 2d – The hospitality industry (M/503/4893 1.1; 1.2; 2.1)
Task 1: You will have seen that the sector is a wide one including hotels, restaurants and events. 
In the space below identify four different types of outlets in the industry and outline the types of 
products and services they offer.


Type of outlet Services offered


1 1


2


3


2 1


2


3


3 1


2


3


4 1


2


3


Task 2: Using the links below, select two career case studies from the hospitality sector. Read as 
many of the online case studies as you can before you select two job roles.


https://content.yudu.com/web/28qwf/0A2bans/Checkin18web/html/index.
html?page=24&origin=reader


https://recruithospitality.co.uk/hospitality-career-videos/


Summarise each of the two roles and, using the tables provided, identify things that you would like 
and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would dislike


B. Role 2


Title


Career path	


What they are doing 
now		


What you would like


What you would dislike	



https://content.yudu.com/web/28qwf/0A2bans/Checkin18web/html/index.html?page=24&origin=reader

https://content.yudu.com/web/28qwf/0A2bans/Checkin18web/html/index.html?page=24&origin=reader

https://content.yudu.com/web/28qwf/0A2bans/Checkin18web/html/index.html?page=24&origin=reader
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Activity 2e – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.


Activity 2f – Can I do this job?
Find out the following information about jobs in the hospitality industry. Feel free to include 
anything else that you find that is of interest. Choose a range of jobs from the hospitality sector.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following link to help you:


http://www.hospitalityguild.co.uk/A-Career-in-Hospitality/Career-opportunities/Career-options
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Activity 2g – Career Opportunities (M/502/4894 2.2)
Starting in the industry is the first step toward a rewarding career. Use the space below to 
describe potential career paths for you in the hospitality industry, for example, as a:


•	trainee chef


•	commis chef


•	sous chef


•	head chef


•	kitchen manager


•	food and beverage manager.


You should briefly discuss what each role involves and how you would progress.


Activity 2h – Available jobs (M/502/4894 a.c. 2.3)
Find three job adverts for roles in the sector in your local area or in the area in which you will want 
to work. Collect printouts of the roles you have looked at and write on each one where you found 
it (these should be from different places). For each job, fill in the information in the table below 
and on the next page.


Hotels Restaurants Events


Job title


Description of job


Work pattern


Salary
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Benefits


Other requirements	


Employer information


Skills needed


Qualities needed	


Module 3 – The hospitality course
In this section you will find out more about the different routes into the industry and it will 
help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the difference between the BTEC and Apprenticeship 
routes, and what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the  
hospitality sector.


Task 1: Watch the section of the Pearson hospitality video where the Pearson sector manager 
explains the differences between the qualifications.


Notes
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Task 2: Referring to the Hospitality progression routes on the webpage, identify the career route 
and level you think would suit you best and explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes


Activity 3b – BTEC explorer activity
The concierge – could you make the cut? How good is your local knowledge?


In your local area, identify each of the services shown in the following worksheet and provide brief 
details. The first one has been completed as an example.


Discuss your completed worksheet.


Service Contact details Useful information


Taxi company Fastline Taxis


Tel: 0207 000 1234	 Take-away 
restaurant


Available 24-hours a day for 
local and airport transfers


Leisure centre


Train station


Shopping centre


Pub


Cinema


Library


What have you learned from this activity?


1.	


2.	


3.	
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Activity 3c – Apprenticeship explorer activity
Fawlty Towers – checking in


Using the link below, complete the activity sheet while watching the video:  
https://www.youtube.com/watch?v=6_cDmwlbVkg


What room number does the first 
man say?


Does the hotel accept cheques?


When will Brenda start?


What does Polly agree to do?


Why does Polly agree to do the 
rooms?


What does the woman, Mrs. 
Richardson demand?


Why does she need it immediately?


What has Mrs. Richardson booked?


What does Mr. Thurston need?


Why does Mrs. Richardson tell the 
receptionist not to shout?


How did Mrs. Richardson confirm 
her booking?


Who is from Barcelona?


What insult does Mrs. Richardson 
use against Manuel?


What is Mrs. Richardson’s room 
number?


What does Paula ask Manuel to do?


Discuss your answers.


What did you learn from watching the video?


1.	


2.	


3.	


Module 4 – Next steps towards your career
This section is where you put plans together to enter the hospitality sector. This  
includes reflecting on the course so far, and planning your next steps by setting goals  
to work towards.


Activity 4a – Reflecting on the Explorer Programme  
(J/508/3479 1.3; 2.2; 2.3 	  J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose your most suitable career path within 
hospitality, and describe the skills and experience that will be needed to succeed in that area.
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How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career path.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.


Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts on your health, your working conditions, 
your hours of work, travelling time and impact on family and social life.


What are you looking forward to/worried about?
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Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in hospitality. In order to do this, you need to set one long-term goal, two medium-
term SMART goals and two short-term SMART goals, and include a plan about how you are going 
to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


	


Medium-term goals (in the next year)


Goals How I will achieve this


1


2


Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingHospitality@pearson.com


020 7010 2179
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Information about Explorer Programmes 
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including IT/digital.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in IT/digital is one that will 
work for them and to plan for the future. We have also produced a video to support each course, 
including advice about career progression from the Pearson digital sector manager.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The IT/Digital course
Module 4: Next steps towards your career


Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers 
to the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners 
can potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The IT/Digital Explorer leads to achievement of the following full qualification or single  
additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	J/600/3172 How and Why Businesses Operate (Level 1 unit from BTEC Workskills 
qualification) (10 glh/1 credit) (unit 49, page 260).


•	R/503/2888 Planning an Enterprise Activity (Level 2 unit from BTEC Workskills qualification) 
(10 glh/1 credit) (unit 78, page 430) (this unit is not eligible for funding under the Adult 
Education Budget).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria.


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=266

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=436
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	IT User Skills (ITQ) Apprenticeship – Level 2 (Frameworks)


•	IT and Telecoms Professional Apprenticeship – Level 2 (Frameworks)


•	Infrastructure Technician Apprenticeship – Level 3 (Standards)


•	Digital Marketer Apprenticeship – Level 3 (Standards)


•	Software Development Technician Apprenticeship – Level 3 (Standards)


Qualifications, full-time study
•	Pearson BTEC Level 1/Level 2 Tech Award in Digital Information Technology


•	Pearson BTEC Level 2 Technical Certificate in IT Support


•	Pearson BTEC Level 3 Nationals in Information Technology


•	Pearson BTEC Level 3 Nationals in Computing


IT/Digital Sector Explorer Programme Workbook 
The digital and IT sector has bucked every economic dip in the last two decades and technology 
has emerged as the age we now live in. The UK has seen growth and investment stronger than any 
other EU country. In 2017 the UK invested £2.9 billion in the tech industry, more than double the 
investment of any other EU country.


With this level of commitment to the industry, we can be excited about its future. The UK is keen 
to position itself as the digital capital of Europe, and according to 2016 figures its digital economy 
is growing 50% faster than any other sector.


As a result, digital businesses are doing very well. Between 2010 and 2015, the annual turnover of 
one digital business grew by 22% to a staggering £170bn. To manage these growing businesses, 
employers need the right people with the right skills to take the businesses even further to compete 
with the digital corporate giants such as Google, Facebook, Microsoft, Apple and Samsung.


But digital jobs aren’t just emerging in digital companies. IT has infiltrated every business sector 
in the UK and the more these businesses grow, the greater their reliance becomes on IT. In order 
to meet this demand, employers from every industry are now looking for a diverse range of 
skills that comprise technical skills (such as programming) and soft skills (such as attitudes and 
behaviours). The good news is that these are all attainable skills and behaviours, and there are 
a number of ways you can achieve them. Perhaps you can start a hands-on apprenticeship, or 
perhaps develop a strong technical foundation by starting a BTEC National at Level 3.


These routes ultimately lead to a diverse range of careers, such as:


•	Video games designer – part of a huge industry that is constantly looking for innovative 
and creative people. The technical skills needed for a job like this would include software 
programming, software testing and digital media knowledge.


•	Cyber security technician – part of every online interaction, and particularly important in 
online trading and commerce. Technical skills needed for a job like this would include the 
ability to spot vulnerabilities in websites, securely managing data on cloud technology and 
understanding how encryption works.


•	Network engineer – a key role to ensure that employees across the business are able to 
communicate efficiently, devices are secure and the business can function. Businesses in 
the UK rarely use a single device for all their business activities, and many businesses use 
hundreds, if not thousands, of devices across the business. These devices will be networked 
together using online platforms on the cloud that use servers to communicate with each other.


But before you embark on your climb to your dream job, you need to ensure that your ladder is 
leaning against the right wall. Is this the path you want to take? Is this industry really for you? Will 
you get bored? Does it have a future? Where can I progress to? What’s the reality like?


These are the questions that you have probably wondered about and this course is designed to 
help you make that decision.
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Activity 1b – Self-assessment (J/508/3479 1.1 ; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.


Notes
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the IT/Digital sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the IT/Digital 
sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Organisational skills


Communication skills


Negotiation skills


Willingness to work hard and 
finish tasks


Ability to cope under pressure


Leadership skills


Decision-making skills


Ability to work alone


Team working skills


Confidence


Project management skills


Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in the IT/
digital sector? What do you think you need to develop to be successful and happy in this sector?
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Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.


 


Module 2 – Working in the sector
In this module you will find out more about the IT/Digital sector and will start to think 
about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson digital video
Watch the Pearson IT/Digital video, which concentrates on the different options and career routes 
available in the IT/Digital sector. Use the space below to make notes about the qualifications and 
career opportunities that the sector manager talks about. 


Notes
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Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


You have to be naturally gifted with computers to work in IT/digital


You have to be ‘nerdy’ to work in IT/digital


You have to live near a big city to get a good job in IT/digital


The IT/digital sector is male dominated


You have to have technical computing skills to work in IT/digital


If you work in IT/digital, it’s easy to work from home 


Tech workers, on average, get paid more than non-tech workers


Working in IT/digital is unsocial


The need for people with IT/digital skills is growing in the UK


Soft skills and personality aren’t important to get a job in IT/digital


You have to know how to code to get a job in IT/digital


Digital companies prefer to hire men


There aren’t many opportunities to travel if you work in IT/digital


When working in IT/digital, you can switch your IT/digital specialism anytime


Working in IT/digital is not very creative


You have to be good at maths to succeed in IT/digital


Working in IT/digital allows you the option to become self-employed


You need a computer science degree to work in IT/digital


The IT/digital industry is always changing


Working in IT/digital is easy


The IT/digital sector is currently growing faster than any other sector


Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2ci – Would I like/be good at this job? (J/600/3712 1.1; 1.2)
As you have seen, there are many varied career routes in IT/digital, with a huge range of jobs in a 
large number of areas.


To decide which careers are for you, it is important to gain an idea of the types of IT/digital 
organisations that you could work in. Organisations in business are placed into three broad 
categories: public sector, private sector and voluntary sector.


In the space below, describe the three categories of business. Give at least two examples of an IT or 
digital business operating in that sector and give two factors that will motivate IT/digital businesses 
in these sectors.


Category Description Type of business Motivation(s)


Public 1. 1. 1.


2. 2. 2.


Private 1. 1. 1.


2. 2. 2.


Voluntary 1. 1. 1.


2. 2. 2.
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Activity 2cii – Finding out more
There are lots of resources available online to help you find out more about the IT/digital sector 
and specific roles. This activity encourages you to investigate these and to look again at the 
Pearson digital video in which the sector manager advises about the different progression routes 
for IT/digital.


Task 1: Use the link below to access and complete an interactive quiz to identify your digital job 
match: http://www.bbc.co.uk/guides/zqdmp39#zx7hycw


Task 2: What did you learn about yourself by completing this quiz?


Task 3: Do you think the digital job suggestion was accurate for you? Explain why.


Activity 2d – Matching your skills to the sector (J/600/3172 2.1; 2.2)
When you looked at your skills and interests in Module 1, you might have started to see a match 
between IT/digital sectors and the things that you are interested in. This task will help you start to 
make decisions about careers. You should choose an IT/digital business from one sector you are 
interested in, and an IT/digital business from one of the other sectors for the task.


The types of jobs available in the IT/digital industry are very broad and fitted to a number of job 
functions. Finding out what these functions and roles are will test one of the skills you will need to 
work in the IT/digital sector – the ability to research.


For each of the different sectors you have chosen to research, select an IT/digital business 
(company) within that sector. Use their website to obtain their company’s organisational chart 
(make sure you have two different types of chart, one for each sector). Copy the chart in the space 
below and describe two ways that the company structures and business functions help each of 
the businesses to operate.


IT/digital business Organisational chart How structures/functions help IT/
digital businesses  to operate


1 1


2


2 1


2
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Activity 2e (J/600/3172 4.1)
Often the most common function of business is to make a profit, (or a surplus for public sector or 
voluntary organisations). In the space below describe this concept, what does it mean and how is 
it achieved?


Activity 2f – Career case studies
Task 1: You will have seen that the sector is a wide one, including various specialisms such as 
hardware, software and technical support. 


Your research about IT/digital company’s organisational charts for Activity 2d should have shown 
you key business functions. Choose three of these functions, for example sales, marketing and 
administration, and find three specific IT/digital job roles within these functions.


Use the following website to help you complete the table below:


https://nationalcareersservice.direct.gov.uk/job-profiles/home


Function Job role


1 1


2


3


2 1


2


3


3 1


2


3


Task 2: Pick two of the job roles from the different functions – for example, one from function 1 
and one from function 2 – read the information on the website link provided to help you choose.


Summarise the main tasks of each of the two roles and, using the tables provided, identify things 
that you would like and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would 
dislike


B. Role 2


Job title


Career path


What they are  
doing now


What you would like	


What you would 
dislike
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Activity 2g – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.


Activity 2h – Can I do this job?
Find out the following information about jobs in the IT/digital sector. Feel free to include anything 
else that you find that is of interest.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:


•	Indeed – https://www.indeed.co.uk/?sq=1


•	Reed – https://www.reed.co.uk/


•	Total Jobs – https://www.totaljobs.com/


Notes


Activity 2i – Available jobs 
Find three job adverts for the IT/digital role you are interested in, either in your local area or in the 
area in which you will want to work. Collect printouts of the roles you have looked at and write 
on each one where you found it, (these should be from different places). For each job, fill in the 
information in the table below.


Role 1 Role 2 Role 3


Job title


Description of job


Work pattern


Salary


Benefits
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Qualifications needed


Other requirements


Employer information


Skills needed


Qualities needed	


Module 3 – The IT/Digital course
In this section you will find out more about the different routes into the industry and it 
will help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the difference between the BTEC and Apprenticeship 
routes, and what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the  
IT/Digital sector.


Task 1: Watch the section of the Pearson IT/digital video where the Pearson sector manager 
explains the differences between the qualifications.


Notes
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Task 2: Referring to the IT/digital progression routes on the webpage, identify the career route 
and level you think would suit you best. Explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes


Activity 3b – Web design explorer activity (J/600/3172 3.1; 3.2)
Employment rights and responsibilities


You have been asked by your manager to help put together a presentation to support the Human 
Resources department to deliver staff induction.


Task 1: You are to carry out research into:


•	the rights and responsibilities of employees at work 


•	the rights and responsibilities of employers in the UK.


Your site must explain at least two rights and responsibilities of employees at work in the UK, and 
at least two rights and responsibilities that an employer has in the UK.


Your design must include: 


•	an outline of the website structure and how it will navigate across its pages


•	a colour scheme that will appeal to the target audience


•	a brand name and logo proposal for the client


•	a mock-up of the key information pages and how images and descriptions will be displayed


•	a mobile friendly version of the website showing the product page


•	a list of features and benefits and unique ideas to propose to the client.


NOTE: Your design can be produced either on paper or digitally.


Task 2: Present your website design ideas to the rest of the class.


Task 3: Use the space below to review your overall performance. (What went well, what didn’t go 
as planned, etc.)
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Activity 3c – Teamwork work-related explorer activity (R/503/3288)
Taking a product or service to market


Taking products or services to market is a key aim of all businesses and is one that draws on the 
skills of all business functions. In this activity, you will need to take on multiple business roles as 
you and your team plan to take a product or service idea to market.


Task 1: In groups, look around your school/college/training provider. What services or products do 
you need but are not provided? Record as many ideas as you can in the space below.


Task 2: Narrow your list down to, say, two or three ideas. Create a questionnaire that you can use 
at your school/college/training provider to find out if there is a market for your product or service 
ideas. You should carry out your research as individuals (each member of the team should aim 
to speak to 10 different people) and feedback your findings to the rest of the group. Record your 
findings in the space below.


Task 3: By now you should have a clear idea about what your product or service is, but what 
would you need to do to take it to market? Complete the table below to describe the key features 
that would need to be undertaken to make the product viable. (1.1)


Business function What would this function need to do to make product/service viable?


Marketing


Product/service 
development


Sales


Customer services


Finance


Human resources


IT-related hardware


IT-related software


IT support


Other IT-related 
functions
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Task 4: Research similar products/services provided in other areas. Who do you think your 
customers are likely to be? Use the space below to describe why people might want to buy/use 
your product or service. (1.2)


Task 5: You should be now clear about the types of roles necessary to take a product or service 
to market. Use your knowledge to describe below the key tasks that would be necessary to take 
your product or service to market. (2.1)


Task 6. The ability to plan projects is essential in business and it is one of the key skills that 
recruiters often look for. Demonstrate your project management skills by producing a plan 
showing clear timelines, and all of the tasks discussed in Task 5, that would be needed to take your 
product/service to market. (2.2 and 2.3)


Task 7: Finally, you would need to pitch for support with your project. Successful pitches not only 
discuss the positives of the plan but are also honest about risks of project failure, and provide 
suitable strategies that can reduce the likelihood of these risks having an impact. Use the space 
below to record the main findings of a group discussion about at least two risks to the success of 
your project, including discussion about how these risks can be minimised. (3.1 and 3.2)


Risk 1


Risk 2


Disaster Recovery


For your potential IT/digital business, consider disaster recovery should the business be hit by a 
situation where its services were under threat.


Use the table below to:


•	create a full list of risks and threats to the business


•	explain how these risks and threats can affect the business


•	identify what can be done to resolve these risks and threats.
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Risks and threats Explain effect on business Identify potential solution Module 4 – Next steps towards your career
This section is where you put plans together to enter the IT/Digital sector. This 
includes reflecting on the course so far, and planning your next steps by setting goals  
to work towards.


Activity 4a – Reflecting on the Explorer Programme 
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose your most suitable career path within the IT and 
digital sector, and describe the skills and experience that will be needed to succeed in that area.
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How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.


Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts on your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?
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Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in the IT/Digital sector. In order to do this, you need to set one long-term goal, two 
medium-term SMART goals and two short-term SMART goals, and include a plan about how you 
are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2


Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingICT@pearson.com


020 7010 2161
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Information about Explorer Programmes 
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety 
of sectors, including land-based and its specialist areas (agriculture, animal care, blacksmithing, 
countryside, equine, floristry, fish husbandry, forestry and arboriculture, horticulture, and land-
based technology).


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in a land-based specialist 
subject is one that will work for them and to plan for the future. We have also produced a video to 
support each course, including advice about career progression from the Pearson sector manager 
for land-based.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The Land-based course
Module 4: Next steps towards your career


The Land-based Explorer is delivered as an accredited course using a regulated qualification 
to support delivery, which can be certificated. The qualification is funded for 19+ learners 
under the local flexibility funding stream of the Adult Education Budget. The Explorer leads to 
achievement of:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, for 
example, when ‘describing’, ‘listing’ or ‘identifying’. 


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications in the sector:


Apprenticeship
•	Pearson Edexcel Level 2 Diploma in Work-based Animal Care


•	Pearson Edexcel Level 2 Diploma in Work-based Environmental Conservation


•	Pearson Edexcel Level 2 Diploma in Work-based Land-based Engineering Operations


•	Pearson Edexcel Level 3 Diploma in Work-based Animal Care


•	Pearson Edexcel Level 3 Diploma in Work-based Land-based Engineering Operations 


•	Pearson Edexcel Level 3 Diploma in for Sustainable Recycling Activities


Qualifications, full-time study
•	Pearson BTEC Level 1/Level 2 First Award in Animal Care


•	Pearson BTEC Level 2 Technical Diploma in Agriculture


•	Pearson BTEC Level 2 Technical Diploma in Animal Care


•	Pearson BTEC Level 2 Technical Diploma in Blacksmithing


•	Pearson BTEC Level 2 Technical Diploma in Countryside Studies


•	Pearson BTEC Level 2 Technical Diploma in Equine Studies


•	Pearson BTEC Level 2 Technical Certificate in Fish Husbandry 


•	Pearson BTEC Level 2 Technical Diploma in Floristry


•	Pearson BTEC Level 2 Technical Diploma in Forestry and Arboriculture


•	Pearson BTEC Level 2 Technical Diploma in Horticulture


•	Pearson BTEC Level 3 Nationals in Agriculture


•	Pearson BTEC Level 3 Nationals in Animal Management


•	Pearson BTEC Level 3 National in Blacksmithing


•	Pearson BTEC Level 3 National in Countryside Management


•	Pearson BTEC Level 3 National in Equine Management


•	Pearson BTEC Level 3 National in Fish Management


•	Pearson BTEC Level 3 National in Floristry


•	Pearson BTEC Level 3 National in Forestry and Arboriculture


•	Pearson BTEC Level 3 National in Horticulture


•	Pearson BTEC Level 3 National in Land-based Technology


Land-based Sector Explorer Programme Workbook 
What do you think of when you hear the words ‘Land-based’, or one of its specialist areas 
(agriculture, animal care, blacksmithing, countryside, equine, floristry, fish husbandry, forestry 
and arboriculture, horticulture, and land-based technology)? – An episode of ‘Countryfile’? Perhaps 
stories in the newspapers about incidents on farms, or in the countryside? The truth is often quite 
different; working in one of the land-based specialist areas can be fun, interesting and rewarding. 
Like any other career, it can have its ‘ups and downs’ but it is never boring because every day is 
different.


There are many different career paths you could follow. For example, you could work on livestock 
or arable farms, or with domestic and exotic animals within zoos and safari parks, or work within 
the countryside as a wildlife ranger, gamekeeper or forester. You could specialise as a veterinary 
nurse, equestrian rider or as a mobile land-based mechanic. After gaining a few years’ experience 
working in their chosen sector, many people within the land-based industries become self-
employed and start their own business.


Here are a few more suggestions that you could think about:


•	RSPCA animal technician  – looking after sick and vulnerable animals


•	senior veterinary nurse – for example, caring for animals and supporting owners with the 
health of their pets


•	blacksmith – working with the equine industry shoeing horses’ feet, or working in the creative 
industry designing and producing metal sculptures


•	tractor driver – working with large-scale agricultural machinery cultivating fields, planting and 
harvesting crops or feeding livestock


•	gardener – for example, looking after plants and maintaining gardens throughout the 
various seasons.


Whatever you decide to do it will be hard work, but it will be interesting and rewarding, every day 
will be different and you will be making a difference to maintaining the countryside, the health and 
care of animals, supporting the production of food and a sustainable environment. What could be 
better than that?
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Activity 1b – Self-assessment (J/508/3479 1.1 ; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.


Notes
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the land-based sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the land-based 
sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Patience


Communication skills


Ability to follow instructions


Willingness to work hard and 
finish tasks


Ability to cope under pressure


Respect for the beliefs of others


Treat people, animals and 
machinery with respect


Understand confidentiality


Ability to work on your own


Ability to work in a team


Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in the 
land-based sector in one of its specialist areas? What do you think you need to develop to be 
successful and happy in this sector?
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Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.


 


Module 2 – Working in the sector
In this module you will find out more about the land-based sector and will start to think 
about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson land-based video
Watch the Pearson land-based video, which concentrates on the different options and career 
routes available in the land-based sector. Use the space below to make notes about the 
qualifications and career opportunities that the sector manager talks about. 


Notes
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Activity 2b – True/false activity to get you thinking
Task 1: Identify one of the specialist areas of the land-based sector. Referring to your chosen area, 
place a tick by true or false for the questions below. If you aren’t sure, then make your best guess, 
some may not even have an absolute correct answer.


Statement True False


It is possible pursuing a career in this sector to gain responsibility early


You need to be very strong to work in this sector


You can choose to be self-employed or employed working in this sector


Places of work in this sector can be dangerous


You cannot take time off work in this sector


Only people who don’t do well in their examinations pursue a career in 
this sector


Working in this sector is a 9 to 5 job


All people working in this sector earn under £25K per year


Working in this sector can be fun and rewarding


You will have to use your own initiative at times


It is not possible to work in this sector and be based in an office


Working in this sector is a dead-end career and there is no way to become 
 really successful


Newspapers/TV/social media reports can give a fair impression of working in 
this sector


People have different opinions about working in this sector


You need A levels to work in this sector


There are many opportunities to learn and gain qualifications to progress your 
career while working in this sector


You can enter this sector at any level and with ambition can progress to become 
a business director/owner


Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2c – Would I like/be good at this job? 
There are lots of resources available online to help you find out more about the land-based sector 
and specific roles. For example: http://www.brightcrop.org.uk/Explore-your-career.aspx


Task 1: Watch the videos about the people in different roles. Identify two things that you learned 
from watching the videos:


1.	 	


2.	 	


This activity encourages you to investigate these roles and then to look again at the Pearson land-
based video in which the sector manager advises about the different progression routes for land-
based subjects.


Category Description


Agriculture 1.


2.


3.
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Animal care 1.


2.


3.


Blacksmithing 1.


2.


3.


Countryside 1.


2.


3.


Equine 1.


2.


3.


Floristry 1.


2.


3.


Fish husbandry 1.


2.


3.


Forestry and 
arboriculture


1.


2.


3.


Horticulture 1.


2.


3.


Land-based 
technology


1.


2.


3.


Task 2: Select two career case studies from different specialist areas – for example, one from animal 
care and one from forestry and arboriculture – read as many of the online case studies as you can 
before you select one. You could use the link given for Activity 2c to help you, as shown below:


http://www.brightcrop.org.uk/Explore-your-career.aspx


Summarise each of the two roles and, using the tables provided, identify things that you would like 
and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would dislike
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B. Role 2


Title


Career path	


What they are  
doing now


What you would like	


What you would dislike


Activity 2d – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.


Activity 2e – Can I do this job?
Find out the following information about jobs in the land-based sector. Feel free to include 
anything else that you find that is of interest.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Finding the right job for you is based on knowing where to look. To find jobs in your local area you 
can use the following resources:


•	Job Centre


•	careers advisor


•	local internet search


•	local newspapers


•	shop window adverts


•	social media


•	word-of-mouth.


Notes
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Activity 2f – Available jobs (J/508/3479 2.1)
Find three job adverts for one role in the land-based sector in your local area, or in the area 
in which you will want to work. Collect printouts of the roles you have looked at and write on 
each one where you found it, (these should be from different places). For each job, fill in the 
information in the table below.


Role 1 Role 2 Role 3


Job title


Description of job


Work pattern


Salary


Benefits


Qualifications needed


Other requirements


Employer information


Skills needed


Qualities needed	
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Module 3 – The land-based course
In this section you will find out more about the different routes into the industry and it 
will help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the difference between the BTEC and Apprenticeship 
routes, and what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the land-based 
sector in one of its specialist areas (agriculture, animal care, blacksmithing, countryside, equine, 
floristry, fish husbandry, forestry and arboriculture, horticulture or land-based technology).


Task 1: Watch the section of the Pearson land-based video where the Pearson sector manager 
explains the differences between the qualifications.


Notes


Task 2: Referring to the land-based progression routes on the webpage, identify the career route 
and level you think would suit you best. Explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes
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Activity 3b – Land-based explorer activity (J/600/3172 3.1; 3.2)
Planning the construction of a post and rail fence


You are a group of volunteers at the grounds of a National Trust property. You have been asked 
by the manager to plan the construction of a post and rail fence along the edge of one of the 
gardens, approximately 5 meters in length. The fence has to be erected by hand as the ground 
is uneven. It will take approximately one whole working day to complete as you have four 
volunteers, including yourself.


Your plan must include:


•	identification and selection of the tools and fencing materials required, and the costs


•	a completed ‘risk assessment’ that identifies potential hazards, and the equipment and 
processes required to reduce and minimise these potential hazards


•	a step-by-step action plan of how the work is to be carried out.


When you have finished, rate yourselves on the following, both as individuals and as a group, 
using the scale 1–5 (where 1 = needs a lot of improvement and 5 = brilliant):


•	respect for the health and safety of yourself and others


•	willingness to listen to instructions and carry them out correctly


•	willingness to help and support other people


•	providing good ideas about how to improve the erection of the fence


•	joining in and not leaving everything to other people


•	tidying up when the job was finished.


Activity 3c – Apprenticeship work-related explorer activity
Checking a small animal’s health


Whether you are working in a veterinary practice or a visitors animal park, checking an animal’s 
temperature, pulse rate and respiration (breathing) rate, will give you an idea of the animal’s 
health status. For example, if they have an infection, their temperature, pulse rate and respiration 
rate could all be higher than normal.


Tools you will need: thermometer with probe covers, restraining equipment, stopwatch, paper 
and pen.


Task 1: In pairs, measure the temperature, pulse rate and respiration rate of two small animals 
(for example, a guinea pig or rabbit) for one minute and record your findings.


Task 2: Look up the normal values (NV) and compare them with your results (YR). Use the table 
below to record your results.


Temperature Pulse Rate Respiratory Rate


NV YR NV YR NV YR


Animal 1 
(specify type)


Animal 2 
(specify type)


Module 4 – Next steps towards your career
This section is where you put plans together to enter the land-based sector in one of its 
specialist areas. This includes reflecting on the course so far, and planning your next steps 
by setting goals to work towards.


Activity 4a – Reflecting on the Explorer Programme 
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose your most suitable career path within the land-
based sector, and describe the skills and experience that will be needed to succeed in that area.
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How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.


Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts on  your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?
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Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in the land-based sector. In order to do this, you need to set one long-term goal, two 
medium-term SMART goals and two short-term SMART goals, and include a plan about how you 
are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2


Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingLandBasedStudies@pearson.com


020 7010 2173
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Information about Explorer Programmes 
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including logistics.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in health and social 
care is one that will work for them and to plan for the future. We have also produced a video to 
support each course, including advice about career progression from the Pearson sector manager 
for logistics (goods, warehousing and logistics).


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The Logistics course
Module 4: Next steps towards your career


The Logistics Explorer is delivered as an accredited course using a regulated qualification to 
support delivery, which can be certificated. The qualification is funded for 19+ learners under  
the local flexibility funding stream of the Adult Education Budget. The Explorer leads to 
achievement of:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, for 
example, when ‘describing’, ‘listing’ or ‘identifying’. 


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications in the sector:


Apprenticeship
•	Driving Goods Vehicles - completing the Level 2 Certificate in Driving Goods 


•	Warehousing and Storage - completing the Level 2 Certificate in Warehousing and Storage


•	Logistics Operations - completing the Level 2 Certificate in Logistics Operations


•	Traffic Office - completing the Level 2 Certificate in Traffic Office


•	International Trade and Logistics Operations - completing the Level 2 Certificate in International 
Trade and Logistics Operations


Qualifications, full-time study
•	Pearson BTEC Level 2 Extended Certificate in Principles of working in Warehousing and Storage


•	Pearson BTEC Level 1 Award in Principles for Carrying and delivering Goods by Road


Logistics Sector Explorer Programme Workbook 
Logistics is the movement of goods from the point of origin to the point of delivery, ensuring 
that goods arrive on time, in good condition and at the most favourable price. There is also great 
scrutiny of the environmental impact of logistics operations.


Logistics is part of the supply chain industry, which incorporates manufacturing, purchasing and 
sales, distribution, stock control and customer service. Every item that is consumed or bought will 
have been part of the supply chain at some stage, and moved through logistics channels. Reverse 
logistics is when an item is returned from the retailer/consumer because it is faulty, damaged or 
no longer needed.


Logistics incorporates managing the supply of goods from purchasing through to consumption. 
Goods will be sourced, packed, transported, stored and delivered using various aspects of logistics 
operations.


In addition, much planning and management is required at each stage of the chain to ensure that 
the logistics operations run as smoothly as possible. All of the products in every shop you visit 
have arrived there through logistics operations.


Strictly speaking, transport refers to the movement of people, and logistics refers to the 
movement of freight, such as goods, natural resources and mail. However, this sector is not just 
about moving things around the world by road, rail, sea or air. It’s also all about managing the 
supply, demand, distribution and procurement operations.


Before goods can be transported on masse, they normally need to be stored somewhere. 
People who work in warehouse, storage and inventory management are essential cogs in the 
logistics wheel. These people make sure that the right goods are available and organised before 
companies export and ship large orders.


There are many different job roles within logistics some of which are outlined below.


A freight forwarder
A freight forwarder works out the best method and route for moving freight from the point 
of origin to its destination. Several modes of transport such as road, rail, air and sea may be 
used to ensure that the cargo reaches its destination in the least possible amount of time, in an 
environmentally friendly and safe manner, and at the most affordable rate. As a freight forwarder, 
you will work in an office making use of IT software to plan routes, communicate with suppliers, 
services and customers. You may also be required to deal with importing or exporting goods – so 
you will need a good understanding of customs regulations, trade security and insurance policies 
to complete the necessary documentation.


In a few instances, transport companies will provide freight forwarding services, and freight 
forwarding companies will provide transport services.


Warehousing and storage operations
There is a wide range of different roles within warehousing. For a warehouse and storage facility 
to run smoothly, office staff, team leaders and managers are needed to take new orders and 
oversee the efficiency of the facility. There will also be maintenance staff (often working 24-hours 
a day to make sure everything keeps moving) and people involved both in processing orders and 
also in storing goods – for example, pickers, packers and forklift drivers.


As a warehouse operative, you may require a forklift truck licence. (An employer will usually pay 
for you to obtain your forklift truck licence.) 
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Driving jobs
These jobs include HGV/LGV drivers (who drive commercial vehicles over 7.5 tonnes) and drivers 
of smaller vehicles. Different types of goods require special vehicles for transport, such as bulk 
liquids (tankers) and chilled or frozen foodstuffs (refrigerated). As a driver, you could work 
between distribution centres, railheads, ports and customer’s or consumer’s premises.


You will have to hold or obtain a licence relevant to the size of vehicle you are driving, and LGV 
drivers also need to obtain a Certificate of Professional Competence (CPC).


There are also jobs as delivery drivers, which involve delivering parcels, letters and documents, 
groceries, furniture or equipment. This could be for postal or courier services, supermarkets  
or retailers.


You could work from depots, distribution centres or warehouses and deliver goods all over the UK 
and overseas.


Apart from driving, your duties may include:


•	planning delivery schedules and routes with transport managers


•	supervising or helping to load and unload goods


•	making sure loads are safely secured


•	following traffic reports and changing your route, if necessary


•	greeting customers, getting signatures and giving invoices when you deliver


•	completing delivery paperwork and log books


•	basic maintenance, such as oil, tyre and brake checks, before and after journeys.


In addition to the above there are roles in transport/logistics planning from junior roles through to 
managerial roles, these roles are quite varied and can involve heavy reliance on IT.
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Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Activity 1b – Self-assessment (J/508/3479 1.1 ; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the right as honestly and as fully as you can, using bullet points. Don’t 
be modest!


Task 1: Fill in the table on the right on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.


Notes


Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?
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Activity 1c – What is needed in the logistics sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the logistics 
sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Excellent communication skills


Attention to detail


Ability to work under pressure


Good problem-solving skills


Customer service skills


Ability to work shifts/flexible hours


Team working skills


Strong IT skills


A ‘right first time’ attitude


Foreign language skills


Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in 
the logistics sector in one of its specialist areas? What do you think you need to develop to be 
successful and happy in this sector?


Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.
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Module 2 – Working in the sector
In this module you will find out more about the logistics sector and will start to think 
about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson logistics video
Watch the Pearson logistics video, which concentrates on the different options and career routes 
available in the logistics sector. Use the space below to make notes about the qualifications and 
career opportunities that the sector manager talks about. 


Notes


Activity 2b – True/false activity to get you thinking
Task 1: Identify one of the specialist areas of the logistics sector. Referring to your chosen area, 
place a tick by true or false for the questions below. If you aren’t sure, then make your best guess, 
some may not even have an absolute correct answer.


Statement True False


Working in logistics is boring


There are few opportunities for career progression in logistics


An HGV/LGV driver must hold a Certificate of Professional Competence (CPC)


There are opportunities in logistics for international travel


To work in a warehouse, you have to be physically strong


Foreign language skills can be an advantage in some roles


The sector is not well paid


Logistics is just a glorified term for transport


There are logistics jobs available for graduates


Some logistics jobs rely heavily on IT


All driving jobs are paid by the hour


Jobs are available in logistics for all education levels


Well-planned logistics operations can enhance customer satisfaction


Logistics companies do not care about the environment


Working in logistics can be very rewarding


There is little training available in logistics


Working in logistics can help you develop transferrable skills


Logistics companies over-promise and under-deliver


There are few opportunities for women to work in logistics


Logistics can be a stepping-stone to a career in international business


A logistics manager can earn more than £40,000.00
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Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2c – Would I like/be good at this job?
There are lots of resources available online to help you find out more about the logistics sector 
and specific roles. For example:


https://www.bifa.org/media/3887757/examples-of-good-practice-within-the-freight-forwarding-
environment-v3.pdf


https://nationalcareersservice.direct.gov.uk/job-profiles/supply-chain-manager


https://nationalcareersservice.direct.gov.uk/job-profiles/warehouse-worker


https://www.allaboutcareers.com/careers/job-profile/freight-forwarder


http://relief.medair.org/en/stories/inteview-logistician-officer/


https://www.jlpjobs.com/john-lewis/distribution/warehouse/


This activity encourages you to investigate these and to look again at the Pearson logistics video in 
which the sector manager advises about the different progression routes for logistics.


Activity 2d – Career case studies
Task 1: You will have seen that the sector is a wide one, including jobs in freight forwarding, 
transport and warehousing. In the space below identify three jobs in each area.


Area Job role


Freight forwarding 1.


2.


3.


Transport 1.


2.


3.


Warehousing 1.


2.


3.


Task 2: Select two career case studies from different areas – for example, one for transport and one 
for warehousing – read as many of the online case studies as you can before you select one. Links to 
help you are shown below:


https://www.ctp.org.uk/job-finding/directory/eddie-stobart/casestudies/from-tactics-to-
transport-464856


https://www.careerswales.com/en/case-study/6118/pdf


https://careers.lidl.co.uk/en/3199.htm


https://nationalcareersservice.direct.gov.uk/job-profiles/import-export-clerk


https://www.chamber-international.com/export-import-key-markets/export-to-turkey/turkey-export/


Summarise each of the two roles and, using the tables provided, identify things that you would like 
and would not like about each.



https://www.bifa.org/media/3887757/examples-of-good-practice-within-the-freight-forwarding-environment-v3.pdf

https://www.bifa.org/media/3887757/examples-of-good-practice-within-the-freight-forwarding-environment-v3.pdf
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A. Role 1


Job title


Main tasks


What you would like	


What you would dislike


B. Role 2


Title


Career path	


What they are  
doing now


What you would like	


What you would dislike


Activity 2e – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.


Activity 2f – Can I do this job?
Find out the following information about jobs in the logistics sector. Feel free to include anything 
else that you find that is of interest.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:


•	https://nationalcareersservice.direct.gov.uk/job-profiles/freight-forwarder


•	https://nationalcareersservice.direct.gov.uk/job-profiles/warehouse-worker


•	https://www.totaljobs.com/jobs/logistics


Notes
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Activity 2g – Available jobs (J/508/3479 2.1)
Find three job adverts for one role in the logistics sector in your local area, or in the area in which 
you will want to work. Collect printouts of the roles you have looked at and write on each one 
where you found it, (these should be from different places). For each job, fill in the information in 
the table below.


Role 1 Role 2 Role 3


Job title


Description of job


Work pattern


Salary


Benefits


Qualifications needed


Other requirements


Employer information


Skills needed


Qualities needed	
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Module 3 – The logistics course
In this section you will find out more about the different routes into the industry and it 
will help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the difference between the BTEC and Apprenticeship 
routes, and what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the logistics 
sector in one of its specialist areas (Transport and Warehousing, LGV Driver, Warehouse Operative).


Task 1: Watch the section of the Pearson logistics video where the Pearson sector manager 
explains the differences between the qualifications.


Notes


Task 2: Referring to the logistics progression routes on the webpage, identify the career route and 
level you think would suit you best. Explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes
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Activity 3b – Logistics explorer activity (J/600/3172 3.1; 3.2)
Locating a missing key fob and delivering it to the customer


An owner of a Nissan Micra has lot their key fob. All key fobs are individually made at Nissan’s 
factory in Japan.


All Nissan’s imported goods pass through their distribution centre in Corby, Northamptonshire.


Use the space below to identify as many of the logistics processes that would be involved in 
sourcing this keyfob and delivering it to the local Nissan dealership for the customer to collect.


Write a list of 12 job roles involved in this logistics chain.


Role 1:


Role 2:


Role 3


Role 4:


Role 5:


Role 6:


Role 7:


Role 8:


Role 9:


Role 10:


Role 11:


Role 12:


Activity 3c – Apprenticeship work-related explorer activity
Working in a regional distribution centre


You work as a warehouse operative and the warehouse is a regional distribution centre for a large 
supermarket chain. In the warehouse there are a full range of household goods including fresh, 
frozen and ambient foodstuffs, cleaning products, electrical products and some white goods.


Task 1: Identify as many items of PPE that your employer must make available for you to use and 
state what product type they would be used for.


PPE What product type used for


Task 2: Working in pairs, create and draw a warehouse layout to show the different areas required 
for each product type.


Useful links to help you with this task:


https://www.logisticsbureau.com/warehouse-design-key-factors-to-consider/


https://www.camcode.com/asset-tags/warehouse-layout-and-design/


https://warehouseblueprint.com/warehouse-design-principles/
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Module 4 – Next steps towards your career
This section is where you put plans together to enter the logistics sector in one of its 
specialist areas. This includes reflecting on the course so far, and planning your next steps 
by setting goals to work towards.


Activity 4a – Reflecting on the Explorer Programme 
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose your most suitable career path within the 
logistics sector, and describe the skills and experience that will be needed to succeed in that area.


How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.
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Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts on your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?


Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in the logistics sector. In order to do this, you need to set one long-term goal, two 
medium-term SMART goals and two short-term SMART goals, and include a plan about how you 
are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2


Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingTransportandLogistics@pearson.com


020 7010 2191
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Information about Explorer Programmes
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including sport.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in sport is one that will 
work for them and to plan for the future. We have also produced a video to support each course, 
including progression advice from the Pearson sector manager for sport.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The sport course
Module 4: Next steps towards your career
Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers 
to the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners 
can potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The Sport Explorer leads to achievement of the following full qualification or single additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	R/501/7274 Job Opportunities in Sport and Active Leisure (Level 1 unit from the BTEC Award 
in Sport and Active Leisure) (30 glh/4 credits) (unit 17, page 117).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria.


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/BTEC-Entry-Level-and-Level-1/Sport-and-Active-Leisure/2010/Specification/9781446934944_Entry_Lvl_E3L1_SpAcLs_Issue_8.pdf#page=127
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	Sports Development Advanced Fitness (Personal Trainer)


•	Outdoor Programmes


•	Achieving Excellence in Sport


•	Activity Leadership (four pathways: Outdoor; Exercise and Fitness; Coaching; Leadership)


•	Instructing Exercise and Fitness (Gym Instructor)


BTEC specialist and standalone qualifications
•	Pearson BTEC Level 3 Certificate in Personal Training


•	Pearson BTEC Level 2/Level 3 in Sailing and Watersports


•	Pearson BTEC Level 2/Level 3 in Skills and Activities for Sport and Active Leisure


•	Pearson BTEC Level 2/Level 3 Award in Employment Awareness in Active Leisure and Learning


•	Pearson Edexcel Level 2 Active Leisure, Learning and Well-being Operational Services


•	Pearson BTEC Level 2 Firsts in Sport


•	Pearson BTEC Level 2 Technicals Sport and Activity Leaders


•	Pearson BTEC Level 3 Nationals in Sport (QCF and RQF)


•	Pearson BTEC Level 3 National Diploma in Fitness Services


•	Pearson BTEC Level 3 Nationals in Sport and Exercise Science (QCF and RQF)


•	Pearson BTEC Level 4/Level 5 Higher Nationals in Sport


•	Pearson BTEC Level 4/Level 5 Higher Nationals in Sport and Exercise Science


 


Sport Sector Explorer Programme Workbook
Sport is just about participating, right?


This is a common misconception, sport includes so much more than this! The sports industry is a 
fascinating and forward-thinking industry that is all inclusive – from the grassroots level all the way 
to the professional leagues.


However, sports don’t just happen, there is a lot going on behind the scenes too.


For instance, the Olympic Games – these events don’t just happen. There are many people 
planning and organising behind the scenes, each individual has their own role and responsibilities 
and the work of all those individuals comes together to make the Games successful.


Just think about the coaches, the support staff, the logistics, the marketing, the financing, the 
sponsorship, the health and safety, the sales, the volunteers involved and so much more besides 
the athletes’ involvement.


But sport doesn’t just happen at a professional level, ask a professional, even the local training 
sessions you attend, don’t just happen. Think about the coaching, the planning, the location 
availability, and the costs involved.


Working in sport, quite frankly is awesome. We’re not all going to be the next England manager, 
a professional athlete or the CEO of a clothing company, but there are so many more roles that 
you can work in than these. There are numerous career paths that you can follow in the sports 
industry, and they don’t just need to be based within sport, they can include exercise, health and 
fitness too.


The sports industry is not all about working in or with sports teams. Let’s look at the different 
career paths you could follow in the different areas of the sports industry.


Sports coaching
A sports coach trains athletes. They need to hold sufficient qualifications to do the job, which 
involves planning and scheduling training in advance, as part of a programmed structure around 
achieving a goal.


Support services
Sports therapists, physiotherapists and massage therapists help to keep athletes in tip-top condition, 
including pre- and post-event treatments and helping with rehabilitation following injuries.


A sports nutritionist is key to advising about the best foods to consume, as Athletes need to have 
the correct fuel for their both for their performance and to help ensure they are able to recover 
after performance.


Sports events
Whatever the location, staff ensure that the event is safe to run, runs to time, and that everyone 
and everything is where they should be. The staff could include an event co-ordinator (for large 
events), grounds people who maintain the facilities, stewards who maintain safety and first-aiders 
who deal with any incidents of injury or illness. Every sports event will also need to have the 
appropriate referees, umpires or judges to ensure that there is a fair competition, these may be 
either volunteers or paid staff.
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Exercise and fitness
You are probably familiar with gym instructors and personal trainers. If you go to any gym you are 
likely to encounter an instructor who will take you through a gym induction of the equipment. 


A personal trainer offers further support and one-to-one training, to help people achieve their 
fitness goals. There are also likely to be group exercise classes, where a class instructor will take a 
group through various exercises, usually completed to music, in activities such as Pilates, aerobics, 
bodypump and step.


Leisure centre
In most leisure centres, there will be centre and duty managers who are responsible for the 
efficient running of the centre and recreation assistants who help with the set-up and take-down 
of equipment for the activities in the centre.


 


 


Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.
It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	
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Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Notes


Activity 1b – Self-assessment (J/508/3479 1.1; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!
Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.


Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?
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Activity 1c – What is needed in the sports sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the sports 
sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Adaptability	


Communication


Enthusiasm	


Independence


Leadership


Organisation


Problem-solving


Resilience


Reliability


Teamwork 


Task 2i:
Having completed module 1, to what extent do you think that you are suited to working in the 
sports sector? What do you think you need to develop to be successful and happy in this sector?


Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.
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Module 2 – Working in the sector
In this module you will find out more about the sports sector and will start to think about 
what working in the sector will be like.
Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Sports coaching video
Task 1: Watch the Pearson sports video, which concentrates on the different options and career 
routes available in the sports sector. Use the space below to make notes about the qualifications 
and career opportunities that the sector manager talks about.


Task 2: Watch the video that concentrates on what makes a good sports coaching session?


https://www.youtube.com/watch?v=AC4IeS23PcE


What personal qualities and skills does it take to be a good sports coach?


Why do you think you need to have these personal qualities and skills?


Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


Working in the sports industry is easy


There are opportunities to work in the sports industry in the UK and overseas


You will always work as part of a team in the sports industry


You have to be young and fit to work in the sports industry


You will work 9–5 in the sports industry


There are no jobs in sports industry for graduates


You will be working evenings and weekends in the sports industry


You will have to wear the latest trainers to work in the industry


You need qualifications to work in the sports industry


You will need to have industry experience before you get a job


You will meet sports stars when working in the industry


You can volunteer in the sports industry


Working in sport is really well paid


You need good knowledge of anatomy and physiology to work in the  
sports industry


You can transfer your skills between roles in the sports industry


When working in sport, you can transform someone’s life


You don’t need to continue your professional development in the sports 
industry once you have your initial qualifications


Working in sport is always busy and chaotic


You need to have lots of energy to work in sport
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Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2c – Would I like/be good at this job?
There are lots of resources available online to help you find out more about the sector-specific roles. 


a.	Use the link below, to take the quiz to see whether you have the skills necessary to work in 
sport: https://www.pearson.com/uk/learners/fe-and-college-students/career-choices/retail-
leisure-and-travel/sport-and-leisure.html


1.	 What strengths do you have?


2.	 What skills do you need to improve?


b.	Now use the link below to take this quiz to find you ideal job in sport:  
https://www.jobsinsports.com/blog/2017/11/08/ideal-sports-jobs-take-personality-quiz-find/


1.	 Was the result what you would have expected?


2.	 Identify two things you learned from taking the test.


Activity 2d – Career case studies (R/501/7274 a.c. 1.1; 1.2)
Task 1: You will have seen that the sector is a wide one, including leisure centres, athlete support 
services, and exercise and fitness. In the space below identify three jobs in each area.


Area Job role


Leisure centre 1


2


3


Athlete support services 1


2


3


Exercise and fitness 1


2


3


Task 2: Select one sport and leisure facility and look at career case studies from the sports sector 
– read as many of the online case studies as you can before you select one. Links to help you are 
shown below:


https://sportcareers.co.uk/case_studies.php


https://www.prospects.ac.uk/job-profiles/browse-sector/leisure-sport-and-tourism


Summarise each of the job roles you would find in the facility and, using the tables provided, 
identify things that you would like and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would dislike
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B. Role 2


Title


Career path	


What they are  
doing now


What you would like	


What you would dislike


C. Role 3


Title


Career path	


What they are  
doing now


What you would like	


What you would dislike


Activity 2e – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.


Activity 2f – Can I do this job?
Find out the following information about jobs in the sports sector. Feel free to include anything 
else that you find that is of interest.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:
•	https://www.leisurejobs.com/careers/sport/


•	https://careers-in-sport.co.uk/careers/
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Activity 2g – Available jobs (J/508/3479 2.1	 R/501/7274 a.c. 2.1; 3.1)
Find three job adverts for one role in each sector in your local area or in the area in which you  
will want to work. Collect printouts of the roles you have looked at and write on each one where 
you found it (these should be from different places). For each job, fill in the information in the 
table below and on the next page.


Role 1 Role 2 Role 3


Job title


Description of job


Work pattern


Salary


Qualifications needed


Other requirements


Employer information


Skills needed


Qualities needed	
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Module 3 – The sports course
In this section you will find out more about the different routes into the industry and it will 
help you to decide what the best course of action is for you.
There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the difference between the BTEC and Apprenticeship 
routes, and what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the sports sector.


Task 1: Watch the section of the Pearson sport video where the Pearson sector manager explains 
the differences between the qualifications.


Notes


Task 2: Referring to the Sport progression routes on the webpage, identify the career route and 
level you think would suit you best and explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes
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Activity 3b – BTEC explorer activity
Anatomy A–Z
Complete the activity and see if you have your anatomy A-Z.


A What A is respiration that involves oxygen?


B What B is a muscle in the arm?


C What C D is a gas we breathe out?


D What D contracts and flattens out during breathing?


E What E prevents food from entering the trachea?


F What F increases the size and weight of the body?


G What G is another name for a muscle in the bottom?


H What H is a bone in the upper arm?


I What I is another name for the process of breathing in?


J What J is where two or more bones meet?


K What K is the patella otherwise known as?


L What L attaches bone to bone?


M What M is the jaw bone?


N What N is an organ that you use to breathe?


O What O do you use during aerobic exercise?


P What P is a bone in the knee?


Q What Q are the group of muscles on the anterior thigh?


R What R protects the heart and lungs?


S What S V measures the amount of blood pumped in 
each heartbeat?


T What T is also known as the windpipe?


U What U is the name of a bone in the forearm?


V What V transports deoxygenated blood?


W What W is an essential part of a daily diet?


X What X will provide an image of the skeleton?


Y What Y is an activity that would help your flexibility?


Z What Z is an activity class that would help you work on 
your cardiovascular system?


Activity 3c – Apprenticeship work-related explorer activity
Fitness testing
Training and fitness contribute to overall health and wellbeing, and obviously to sports performance. 
But how do you know how fit you are? How do you know what you need to work on?


Health and fitness testing is used to measure and monitor this, so that you know what training 
works and what doesn’t. As a personal trainer or sports coach you need to monitor the progress 
of your participants.


Find a partner and take each other through the following tests.


Task 1: Finding your resting heart rate


What is tested? Pulse (heart) rate – beats per minute when at rest


Equipment needed Heart rate monitor or stopwatch


Purpose of test To determine the resting heart rate.


•	The average resting heart rate is 72 bpm for females and 68 bpm for 
males.


•	A low resting heart rate can indicate an efficient heart and improved 
stroke volume.


Procedure The participant should be seated (see ‘Notes’ below).


•	Locate the radial (wrist) pulse or, if unable to do so, the brachial (front 
of elbow) or carotid (neck) pulse.


•	Use the middle and index fingers (not the thumb), place them over the 
pulse point.


•	Use the heart rate monitor or stopwatch to count the pulse for 60 
seconds.


•	Record the result (see ‘Notes’ below).
•	Repeat this test twice for accuracy. (If there is a large variation between 


the two results, then repeat the test for a third time.)


Notes •	The best time to measure pulse rate is first thing in the morning, 
before the person gets out of bed, or let them sit down and rest for at 
least 5 minutes beforehand.


•	Check your result by looking at the normative tables below.
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FEMALE


Age 18–25 26–35 36–45 46–55 56–65 65+


Athlete 54–60 54–59 54–59 54–60 54–59 54–59


Excellent 61–65 60–64 60–64 61–65 60–64 60–64


Good 66–69 65–68 65–69 66–69 65–68 62–68


Above average 70–73 69–72 70–73 70–73 69–73 69–72


Average 74–78 73–76 74–78 74–77 74–77 73–76


Below average 79–74 77–82 79–84 78–83 78–83 77–84


Poor 85+ 83+ 85+ 84+ 84+ 84+


MALE


Age 18–25 26–35 36–45 46–55 56–65 65+


Athlete 49–55 49–54 50–56 50–57 51–56 50–55


Excellent 56–61 55–61 57–62 58–63 57–61 56–61


Good 62–65 62–65 63–66 64–67 62–67 62–65


Above average 66–69 66–70 67–70 68–71 68–71 66–69


Average 70–73 71–74 71–75 72–76 72–75 70–73


Below average 74–81 75–81 76–82 77–83 76–81 74–79


Poor 82+ 82+ 83+ 84+ 82+ 80+


(Source: http://www.netfit.co.uk/ty13.htm)


Task 2: Finding your body mass index (BMI)


What is tested? Height and weight measurements for assessing body composition


Equipment needed Height measure or tape measure; weighing scales


Purpose of test A screening tool to indicate whether a person is underweight, overweight, 
obese or a healthy weight for their height.


Procedure The tester should always stand to the side of the participant being 
measured.


•	Height – the participant should stand with bare feet, their heels against 
the wall (or height-measure), and eyes looking straight ahead and chin 
level. Their height should be measured from the top of their head, not 
their hair.


Height is measure in metres.


•	Weight – The tester should ensure the scales are set to zero and 
standing on a hard, even surface. The participant then stands on the 
scales in minimal clothing. When the weight indicator settles, the result 
should be recorded.  
Weight is measured in kilograms.


Notes •	You can calculate body mass index (BMI) by using the following equation:


      


Check your result by looking at the normative table below.


BMI Weight status


Below 18.5 Underweight


18.5–24.9 Healthy


25.0–29.9 Overweight


30 and above Obese


	


(height x height) (m)


weight (kg)
BMI =
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Task 3: Testing your speed – the 40m sprint test


What is tested? Speed


Equipment needed Cones, stopwatch, flat running surface, tape measure


Purpose of test To test running speed over a 40m distance


Procedure •	Measure out the 40m with tape and mark each end with cones.


•	The participant  lines up at the start line in a standing start position


•	The starter (tester) says ‘marks, set, go’.


•	On ‘go’ the starter (tester) starts the stopwatch and the participant runs 
the 40m as quickly as possible.


•	As soon as the participant passes the finish line, stop the stopwatch.


•	Record the time.


•	The participant then repeats this run after three minutes.


•	The final speed is the best time from the two run times.


Notes •	The participant should perform a full warm-up prior to the test; and a 
cool-down immediately following the test to prevent muscle soreness.


•	Check your result by looking at the normative table below.


Rating Female Male


Excellent <5.30 <4.80


Good 5.30–5.59 4.80–5.09


Average 5.60–5.89 5.10–5.29


Fair 5.90–6.20 5.30–5.60


Poor >6.20 >5.60


(Source: www.brianmac.com)


Task 4: Testing muscular endurance – the 1-minute push-up test


What is tested? Muscular endurance


Equipment needed Mat and stopwatch


Purpose of test To test local muscular endurance in the pectoral and triceps muscles


Procedure For females the Push Up Test is conducted as follows:
•	Participant should position themselves on the mat looking towards  


the floor, hands shoulder width apart, on knees and with the arms  
fully extended.


•	To start the push-up, the participant lowers the upper body until the 
elbows reach 90°.


•	To complete the push-up, the participant returns to the starting 
position, with the arms fully extended.


•	The tester records the total number of successful push-ups completed 
in 1 minute.


For males the Push Up Test is conducted as follows:
•	Participant should position themselves on the mat looking towards the 


floor, hands shoulder width apart, up on toes, with back straight and 
the arms fully extended (i.e. in a full push-up start position).


•	To start the push-up, the participant lowers their body until the chest is 
2 cm off the floor, while maintaining a straight back.


•	To complete the push-up, the participant returns to the starting 
position with the arms fully extended.


•	The tester records the total number of successful push-ups completed 
in 1 minute.


Notes •	The participant should aim to perform the push-ups unbroken, with  
no rest.


•	Check your result by looking at the normative table below.


FEMALES


Age 20–29 30–39 40–49 50–59 60–69


Excellent 30 27 24 21 17


Very Good 21–29 20–26 15–23 11–20 12–16


Good 15–20 13–19 11–14 7–10 5–11


Fair 10–14 8–12 5–10 2–6 2–4


Needs 
improvement


<10 <8 <4 1 1
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MALES


Age 20–29 30–39 40–49 50–59 60–69


Excellent 36 30 25 21 18


Very Good 29–35 22–29 17–24 13–20 11–17


Good 22–28 17–21 13–16 10–12 8–10


Fair 17–21 15–20 8–12 7–9 5–7


Needs 
improvement


<17 <15 <8 <7 <5


(Source: Stafford-Brown & Rea, 2007)


Task 5: Recording your overall results by using the table provided below


Test Result Rating


Resting heart rate (pulse)


Body mass index (BMI)


40m sprint test


1-minute push-up test


So, how did you do?


Using the chart below, analyse your results with a SWOT analysis and identify your strengths, 
weaknesses, the opportunities your strengths can provide and any threats to your progress. This 
is what you will need to do with your clients if you work as a personal trainer.


Strengths Weakness


Opportunities Threats


Module 4 – Next steps towards your career
This section is where you put plans together to enter the sports sector. This includes 
reflecting on the course so far, and planning your next steps by setting goals to  
work towards.


Activity 4a – Reflecting on the Explorer Programme  
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose two suitable career paths within the sport 
industry and describe the skills and experience that will be needed to succeed in that area.
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How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.


Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts in your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?
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Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3	 R/501/7274 4.1)
To plan next steps, you need to set yourself goals based on what you need to develop in order 
to be successful in the sports and active leisure industry. In order to do this, you need to set one 
long-term goal, two medium-term SMART goals and two short-term SMART goals, and include a 
plan about how you are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2


Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingPEandSport@pearson.com
020 7010 2188
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Title Date Of Birth Telephone


Surname


First Name


Previous Surname


Legal First Name (if different)


Gender


National Insurance (NI) Number


Home Address


Mobile Number


Email


Please indicate the course (s) that you wish to apply for:


For Apprenticeships, please confirm the name of your employer (if you have one):


Parent/Guardian Information:
Parent First Name: Parent Surname: Parent Phone Number:


Parent Email Address: Parent Mobile Number:


Please complete in BLOCK CAPITALS and BLACK INK


Date from: Date to:


Please state your most recent school or college:


How did you hear about Yeovil College?


Full-time


Please indicate the type of course that you wish to apply for:


Part-time Apprenticeship


Day   /   Month   /   Year


Yeovil
College


House No/Name: Street:


Town:


County: Postcode:


Night School Community


Yeovil College welcomes the Disability Discrimination Act (part 4) and we want to help you get the very best experience from your 
course. We will offer opportunities prior to enrolment for you to disclose and discuss (in private) your individual support needs.  
(If you fail to disclose Information at this stage it may delay provision or relevant on-course support).


Further Information:


Do you have a Medical Condition, Learning Difficulty or Disability that may affect your study? If so, what do you require extra help with?


Learning Difficulty Medical Condition


Career Services School Advert Yeovil College Website Information Event 


Friends/Family Social Media Other (Please Detail)


Please select a sports academy as part of your study programme?  (Athletics, Badminton, Basketball, Cricket, Cross Country, 
Cycling, Football, Golf, Gymnastics, Handball, Hockey, Martial Arts, Netball, Other Specialist Sport, Rounders, Rugby, Swimming, 
Table Tennis, Tennis, Triathlon, Weight Lifting).







Nationality


Is English your first language?


Have you continually been a resident in the UK for 
the last three years?


NoYes


NoYes


Learner Signature: Parent/Guardian Signature: 
(if learner is under 18)


Date:


RETURN ADDRESS: Yeovil College, Mudford Road, FREEPOST (BS89450), Yeovil, Somerset BA21 4DR


What Next?
Once you have completed your application form, please post using the Freepost address at the bottom of the page, return through 
your school, or drop into the main reception at Yeovil College, Mudford Road campus. If you would like further information on 
courses,  progression opportunities, or financial assistance and bursaries please contact our Student and Customer Service 
Team on 01935 845444.


Course Fees:
May vary depending on your individual circumstances, prior attainment and Government Funding, for any queries or advice  
on Loans, please call our Student and Customer Service Team on 01935 845444 or enrol@yeovil.ac.uk, or visit  
www.yeovil.ac.uk for more information.


* The College reserves the right to withhold certification if any fees or charges remain outstanding at the end of the course.  
Yeovil College operates a no refund policy on all courses once you have enrolled. Sometimes, if minimum numbers are not 
reached, we may need to cancel a course. In this situation you will be offered a transfer to another date/time, or a full refund.


How we use your personal information: This privacy notice is issued by the Education and Skills Funding Agency (ESFA), on behalf 
of the Secretary of State for the Department of Education (DfE). It is to inform learners how their personal information will be used by 
the DfE, the ESFA (an executive agency of the DfE) and any successor bodies to these organisations. For the purposes of the relevant 
Data Protection Legislation, the DfE is the data controller for personal data processed by the ESFA. Your personal information is used 
by the DfE to exercise its functions and to meet its statutory responsibilities, including under the Apprenticeships, Skills, Children and  
Learning Act 2009 and to create and maintain a unique learner number (ULN) and a personal learning record (PLR). Your information 
will be securely destroyed after it is no longer required for these purposes.


Your information may be shared with third parties for education, training, employment and well-being related purposes, including for 
research. This will only take place where the law allows it and the sharing is in compliance with the Data Protection Legislation. 


The English European Social Fund (ESF) Managing Authority (or agents acting on its behalf) may contact you in order for them 
to carry out research and evaluation to inform the effectiveness of training.


You can agree to be contacted for other purposes by ticking any of the following boxes if you do not wish to be contacted:


      About courses or learning opportunities.         For surveys and research.         By post.         By phone.         By e-mail.


Further information about use of and access to your personal data, details of organisations with whom we regularly share data, 
information about how long we retain your data, and how to change your consent to being contacted, please visit:
https://www.gov.uk/government/publications/esfa-privacy-notice


Do you have any criminal convictions or prosecutions pending? NoYes


Privacy Notice – Students
Further information about what College data is collected, how we use your personal data and who we share your personal data 
with is available at the webpage below: http://www.yeovil.ac.uk/Footer/Privacy.html


Declaration


Please read the declaration below and check the box to confirm that you have read the declaration before proceeding 


I declare that to the best of my knowledge the information I have given is a true and correct record and I give my consent for 
Yeovil College to process this information in accordance with the General Data Protection Regulations.


If you are between the ages of 15 and 18, the information that you provide may be shared with your parents or carers, current 
school and the careers service, during and after the application process. Some of the information you supply will be used by 
the Education and Skills Funding Agency to fulfil its statutory functions and to issue / verify your unique learner number (ULN) 
and update or check your personal learning record (PLR).


The information you have provided on this form will be used by Yeovil College to support and guide you through the application 
process. All information gathered about prospective students, parents/guardians are to be used only for the processes of  
application and enrolment purposes.


If you would like to receive additional marketing information or details about future events that are not relevant to your current 
enrolment or application, please let us know how you’d like to receive this:


      SMS	          Email           Post           Phone           Personal message           I confirm that I have read the declaration above
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1. Explore different job roles and the job market

Videos featuring real people talking about their careers

https://icould.com/

Information about different job roles

https://guest.startprofile.com/world-of-work/explore/industries

Information about over 350 job roles within the NHS

https://www.healthcareers.nhs.uk/explore-roles

Quiz to find jobs that are suited to you

https://www.ucas.com/careers/buzz-quiz

South-West labour market Information

https://www.careerpilot.org.uk/adviser-zone/lmi-in-a-box-g-2

2. Find out about different courses and pathways

Information about apprenticeships

http://www.apprenticeships.gov.uk/

Advice on how to work in certain sectors

https://www.how2become.com/

3. Have a debate with family at home

Debate career myths and stereotypes with someone else (online or face-to-face):

“Bricklaying is a man’s job”

“Caring jobs (nurse, teacher, vet etc.) are for females”

“Only rich people go to university”

“Apprenticeships aren’t for academics”

“You need all A’s in your A Levels to go to University”

“Creative Industries don’t make any money”

Follow this up by researching online and writing down your thoughts.

4. Watch educational videos and documentaries

Stacey Dooley’s BBC Series

https://www.bbc.co.uk/iplayer/episodes/p06zhf9j/the-nine-to-five-with-stacey-dooley



Follow this up by writing about what you learnt.

5. Play an educational game

Microsoft Minecraft

https://education.minecraft.net/blog/microsoft-extends-access-to-minecraft-education-edition-and-resources-to-support-remote-learning/

6. Discover and build upon your skills and strengths

Take this personality quiz

https://icould.com/buzz-quiz

Skills employers want

https://www.ucas.com/careers/getting-job/what-are-employers-looking

7. Create a CV 

CV writing guidance

https://www.prospects.ac.uk/careers-advice/cvs-and-cover-letters/how-to-write-a-cv

CV Builder 

https://barclayslifeskills.com/i-want-to-use-my-online-presence-to-get-ahead/school/cv-builder

10. Browse Careers websites

Careerpilot https://www.careerpilot.org.uk/

My Career Springboard https://www.mycareerspringboard.org/

 All About School Leavers http://www.allaboutschoolleavers.co.uk/

BBC Bitesize https://www.bbc.co.uk/bitesize/careers

 All About Apprenticeships https://allaboutapprenticeships.co.uk/
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Hello All Year 11

Post-16 Pathways

You have done or will be applying for college and courses after you leave school we will be in touch with you to support you in this and help you with any applications, if you have any questions please speak to the school staff when they ring you.

A Yeovil college application form is on this site.

The options open to students are A levels, vocational courses or apprenticeships and Traineeships: A levels are two year courses that are exam based. A levels can lead on to a degree or an apprenticeship. Vocational courses are aimed at a particular area of work.  Diplomas, T levels and BTECs are ideal for students with a vocation in mind and who have a practical and hands on learning style. Apprenticeships combine practical training in a job with study. As an apprentice you will 

• Work alongside experienced staff 

• Gain job-specific skills

 • Earn a wage and get holiday pay 

• Study towards a related qualification (usually one day a week) 

You will need to find an employer who is willing to offer you an apprenticeship.  You will need to register on the National Apprenticeships website, www.apprenticeships.org.uk; ask family, friends etc. about who might be able to offer an apprenticeship; contact businesses to enquire if they would be likely to have an apprenticeship vacancy; apply to colleges for apprenticeships. 

Traineeships

 A pre-apprenticeship programme that supports students who would like to be an apprentice but may lack confidence and experience and the required grades.  Students attend extra tuition in classrooms, gain work experience and receive support to secure an apprenticeship. We can arrange an interview for this for example with SS and L or with provider like Train 4 All.

There will be workbooks on this page that you can fill in to help you prepare for what come next, have a look through the list available and work through the one for the subject area you will be studying next year.

Your college will also be sending you work and will be in touch to support you as you prepare for college.

Please do not worry if you have not applied, there is still time and the colleges will interview you via Skype or on the phone and work with us to support you in this.

Information on Apprenticeships

https://www.apprenticeships.gov.uk/apprentice/what-is-an-apprenticeshipInformation on 

Careers and choices     

https://www.how2become.com/careers/



Thank you 



[bookmark: _GoBack]Richard Lucas
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Year 9 and 10 Careers Task.docx
[bookmark: _GoBack]Year 9 and 10

You will find a workbook on this page that is designed to help you make choices about what you do after school, because if schools not being open all the work that you would be doing about what comes after school can’t happen so here is a booklet that you can work through to help you with the choices you will make and how you decide what to do next



YOUTH EMPLOYMENT UK

SKILLS & CAREER ACTIVITIES

These resources are designed for young people IN Year 9 -11 including those in education, employment and training and those looking for work





Thank you
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Students who have already accepted a place with any college for September 2020, there’s nothing more to do.  
You have a place on your chosen course and the college will be in touch over the next few months. 


 


Institution Not yet applied? Place secured but no interview?  
Next steps 


Further advice & support 


Plymouth College of Art Apply online:  
https://www.plymouthart.ac.uk/apply-
now/#  


 Email: admissions@pca.ac.uk  
Tel: +44 (0)1752 203434  
Skype: plymouthcollegeofart 
 


City College Plymouth Apply online: 
https://www.cityplym.ac.uk/find-a-course/  
 
 
Virtual Tour:  
https://www.cityplym.ac.uk/event/virtual-
open-day-saturday-25-april/  


 To contact the Careers team e-mail 
careers@cityplym.ac.uk or phone 01752 305388. 
The College Information team is available to give 
information on the courses offered. They can also support 
with completing course application forms. The team can 
be contacted via e-mail info@cityplym.ac.uk  or phone 
01752 305300. 
 


South Devon College Apply online 
https://www.southdevon.ac.uk/  


You will be contacted to arrange a telephone 
interview after the Easter break. 


Offering 1 to 1 (parents welcome) personal guidance over 
the phone.  Anyone can request this by emailing their 
details to enquiries@southdevon.ac.uk   with a preference 
for a call back day or time. 
 
COVID-19 Information  
 


Exeter College You can apply online, here. 
 
Contact info@exe-coll.ac.uk with any 
queries 


Conditional offers will be given. You will be 
contacted if more information is needed. You 
will get a chance to talk through your choices 
before the term starts.  
 
Contact Myinterview@exe-coll.ac.uk if you’d 
like to change your choices.  


The College Advice Team are still available via 
email:  CAT@exe-coll.ac.uk  
 
 


Click here for COVID-19 guidance & FAQs 
Exeter College FAQ  
 


 


2020 College Admissions & Support   



https://www.plymouthart.ac.uk/apply-now/

https://www.plymouthart.ac.uk/apply-now/

mailto:admissions@pca.ac.uk

about:blank

https://www.cityplym.ac.uk/find-a-course/

https://www.cityplym.ac.uk/event/virtual-open-day-saturday-25-april/

https://www.cityplym.ac.uk/event/virtual-open-day-saturday-25-april/

mailto:careers@cityplym.ac.uk

mailto:info@cityplym.ac.uk

https://www.southdevon.ac.uk/

mailto:enquiries@southdevon.ac.uk

https://www.southdevon.ac.uk/update-on-coronavirus-covid-19

https://apply.exe-coll.ac.uk/

mailto:info@exe-coll.ac.uk

mailto:Myinterview@exe-coll.ac.uk

mailto:CAT@exe-coll.ac.uk

https://exe-coll.ac.uk/information-on-how-coronavirus-covid-19-will-affect-all-applying-students-at-exeter-college/





 
 


Bicton College Apply online: 
https://www.cornwall.ac.uk/student-
support/how-to-apply/  


All students that had a booked interview will 
be notified about the cancellation of our 
college events and in most cases be given an 
unconditional offer. 
In most cases any new applicants will receive 
an unconditional offer, once we have all the 
relevant information. If we require further 
information, we will contact you 
 


Our Customer Service Team is still available to support 
school students, staff and parents with any queries. Visit 
our website www.cornwall.ac.uk, use our live chat or e-
mail enquiries@cornwall.ac.uk  
 


COVID-19 Information  
 


Petroc Apply online:  
https://www.petroc.ac.uk/support-
help/guide-to-applying  


You will be contacted to arrange a telephone 
interview after the Easter break.  


Advice & Guidance Team:  
01271 852422 
guidancecentre@petroc.ac.uk  
 


Richard Huish College Apply online: 
https://www.huish.ac.uk/apply-here/  


If you are yet to apply, online applications 
are still open and we will phone you with 
your offer.  
If you have any queries about the admissions 
process please give us a call on 01823 320 
800 or email admissions2@richuish.ac.uk 
 


If you are planning your application to Huish and need 
some help choosing an apprenticeship or your Study 
Programme subject(s) you can contact Richard Jones, 
Careers Officer direct: richardj@richuish.ac.uk. 


Bridgwater & Taunton 
College 


Apply online:  
https://www.btc.ac.uk/how-to-apply/  


Curriculum teams will be calling everyone on 
the telephone number you provided on your 
application form to conduct interviews.  
Please email admissions@btc.ac.uk with any 
questions.  
 


Useful information here: 
https://www.btc.ac.uk/students/essential-information/  
BTC COVID-19 Information  
 


Yeovil College Apply online: 
https://www.yeovil.ac.uk/study-with-
us/how-to-apply/  


Student and Customer Services team will be 
contacting you shortly to arrange your 
interview, which will take place on Tuesday 
21st April. 


If you would like additional Careers Support, please 
contact Careers 
and Work Placement team on gayle.pogson@yeovil.ac.uk  
COVID-19 Advice & Guidance   
 


Strode College Apply online:  
https://www.strode-college.ac.uk/college-
info/how-to-apply/school-leavers/  


 If you are stuck at home and worried about your future 
options please get in touch with the Admissions team at 
Strode, admissions@strode-college.ac.uk  
 


 
 



https://www.cornwall.ac.uk/student-support/how-to-apply/

https://www.cornwall.ac.uk/student-support/how-to-apply/

http://www.cornwall.ac.uk/

mailto:enquiries@cornwall.ac.uk

https://www.cornwall.ac.uk/campaign/landing-page/covid-19-coronavirus-information/

https://www.petroc.ac.uk/support-help/guide-to-applying

https://www.petroc.ac.uk/support-help/guide-to-applying

mailto:guidancecentre@petroc.ac.uk

https://www.huish.ac.uk/apply-here/

mailto:admissions2@richuish.ac.uk

mailto:richardj@richuish.ac.uk

https://www.btc.ac.uk/how-to-apply/

mailto:admissions@btc.ac.uk

https://www.btc.ac.uk/students/essential-information/

https://www.btc.ac.uk/students/essential-information/update-for-future-college-students/

https://www.yeovil.ac.uk/study-with-us/how-to-apply/

https://www.yeovil.ac.uk/study-with-us/how-to-apply/

mailto:gayle.pogson@yeovil.ac.uk

https://www.yeovil.ac.uk/news/health-advice-guidance-action-against-coronavirus/

https://www.strode-college.ac.uk/college-info/how-to-apply/school-leavers/

https://www.strode-college.ac.uk/college-info/how-to-apply/school-leavers/

https://cas.strode-college.ac.uk/OWA/redir.aspx?C=BRkA8gCTOGtIsAm7g8g8SWNDX36gPEWqEKcI5AOL2iXydjqVw9DXCA..&URL=mailto%3aadmissions%40strode-college.ac.uk
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Barclays LifeSkills Money Matters.docx
Barclays LifeSkills helps you prepare for the future workplace

Despite the challenges that everyone is facing, it’s important to use this time to keep building your skills, and there are lots things you can still do to be prepared for the future.

From the links set out below you’ll find interactive tools, films and activities available for you to use right now on your own, with family, or other support.

Attached on the next page is Information and guidance on the Barclays Life Skills Website.



You do not need to bank at Barclays , there is a very useful set of resources on finance and money and great amny other activities and tools to help you with your next steps



Richard

SSPS























https://barclayslifeskills.com/

Click on 

[image: ]

You can register but you do not need to in order to access information.

Scroll down the page and you will find this:

[image: ]

And this: [image: ]
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Information about Explorer Programmes 
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including business.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in business is one that will 
work for them and to plan for the future. We have also produced a video to support each course, 
including advice about career progression from the Pearson sector manager for business.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The business course
Module 4: Next steps towards your career


Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers 
to the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners 
can potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The Business Explorer leads to achievement of the following full qualification or single  
additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	J/600/3172 How and Why Businesses Operate (Level 1 unit from BTEC Workskills 
qualification) (10 glh/1 credit) (unit 49, page 260).


•	R/503/2888 Planning an Enterprise Activity (Level 2 unit from BTEC Workskills qualification) 
(10 glh/1 credit) (unit 78, page 430) (this unit is not eligible for funding under the Adult 
Education Budget).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria.


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=266

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=436
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	Customer Service Practitioner Level 2 Apprenticeship


•	Customer Service Specialist Level 3 Apprenticeship


•	Business Administration Apprenticeship Level 2 (Framework)


•	Business Administrator Level 3 Apprenticeship


•	Sales and Telesales Apprenticeships Level 2 and Level 3 (Frameworks)


•	Marketing Apprenticeships Level 2 and Level 3 (Frameworks)


•	Contact Centre Operations Apprenticeships Level 2 and Level 3 (Frameworks)


Qualifications, full-time study
•	Pearson BTEC Level 2 Technical Certificate in Business Enterprise


•	Pearson BTEC Level 2 Technical Certificate in Business Administration


•	Pearson BTEC Level 2 Technical Certificate in Customer Service Operations


•	Pearson BTEC Level 2 Technical Certificate in Retail Operations


•	Pearson BTEC Level 2 Technical Certificate in Marketing


•	Pearson BTEC Level 3 Nationals in Business


•	Pearson BTEC Level 3 Nationals in Enterprise and Entrepreneurship


•	Pearson BTEC Level 3 Nationals in Applied Law


Business Sector Explorer Programme Workbook 
What images come into your head when someone says the word ‘business’?


Is it an image that portrays people in suits talking a language you don’t understand? Or is it 
television programmes such as: ’The Apprentice’ or ’Dragon’s Den’? How do these images make 
you feel about a career in business?


Depending on how you feel about the word ‘business’ – excited at the prospect of earning a big 
salary or switched off as it just seems a bit dull– you may or may not be surprised about just how 
many opportunities there are available for people who have gained business skills.


Quite simply, a business is an organisation that buys, produces, and/or sells goods or services. So, 
in fact, every job is a job that works in business! Training in business gives you the opportunity to 
take your skills almost anywhere; without the skills of business specialists, products and services 
will sit on shelves. For every innovative product that comes to market, business skills are needed 
to get it there and to sell it.


Training in business provides you with a range of skills to perform business operational functions 
which might include:


•	sales


•	marketing


•	finance


•	operations


•	customer service


•	project planning


•	administration


•	leadership and management


•	recruitment and human resources.


Whatever you decide to do it will be hard work, but it will be interesting. Every day will be different 
and you will be contributing towards the success of your organisation, and developing skills to 
progress your career.
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Activity 1b – Self-assessment (J/508/3479 1.1 ; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.


Notes
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the business sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the business 
sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Communication skills


Able to delegate


Able to follow instructions


Willing to work hard and  
finish tasks


Able to cope under pressure


Analytical skills


Flexible and adaptable


Creative


Able to process data


Able to work in a team


Able to use a range of IT


Able to solve problems


Able to work with financial 
information


Able to research


Able to speak in public


Good levels of written 
communication
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Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in the 
business sector? What do you think you need to develop to be successful and happy in this sector?


Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.
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Module 2 – Working in the sector
In this module you will find out more about the business sector and will start to think 
about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson business video
Watch the Pearson business video, which concentrates on the different options and career routes 
available in the business sector. Use the space below to make notes about the qualifications and 
career opportunities that the sector manager talks about. 


Notes


Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


Business is just about administration


Working in the business sector can be stressful


All business is carried out in an office


New business workers are mentored and supported


You need a degree to work in the business sector


Business skills are used in every sector


Working in the business sector is just about chasing profit


Working in business is a 9 to 5 job


Working in the business sector means having to wear a suit to work


Working in the business sector can be fun


Business is delivered by people working in many different roles


All sales staff are aggressive


Jobs in the business sector are at risk due to artificial intelligence


Business professionals are all men


You have to be good at digital design to work in marketing


You need A levels to work in the business sector


Working in the business sector stops you from supporting your community


If you haven’t attended a private school you can’t do well in the business sector
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Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2ci – Would I like/be good at this job? (J/600/3712 1.1; 1.2)
As you have seen business is a very wide term, with a huge range of jobs in a large number of areas.


To decide which careers are for you, it is important to gain an idea of the types of organisations 
that you could work in. Organisations in business are placed into three broad categories: public 
sector, private sector and voluntary sector.


In the space below, describe the three categories of business. Give at least two examples of each 
business type, and give two factors that will motivate businesses in these sectors.


Category Description Type of business Motivation(s)


Public 1. 1. 1.


2. 2. 2.


Private 1. 1. 1.


2. 2. 2.


Voluntary 1. 1. 1.


2. 2. 2.


Activity 2cii – Matching your skills to the sector (J/600/3172 2.1; 2.2)
When you looked at your skills and interests in Activity 1, you might have started to see a match 
between the business sectors and the things that you are interested in. This task will help you 
start to make decisions about careers. You should choose a business from one sector you are 
interested in, and a business from one of the other sectors for the task.


The types of jobs available in business are very broad and fitted to a number of job functions. 
Finding out what these functions and roles are will test one of the skills you will need to work in 
the business sector – the ability to research.


For each of the different sectors you have chosen to research, select a business (company)  
within that sector. Use their website to obtain their company’s organisational chart (make sure 
you have two different types of chart, one for each sector). Copy the chart in the space below 
and describe two ways that the company structures and business functions help each of the 
businesses to operate.


Business Organisational chart How structures/functions help 
business to operate


1 1


2


2 1


2
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Activity 2ciii – A common business function (J/600/3172 4.1)
Often the commonest function of a business is to make a profit (or a surplus for public sector or 
voluntary organisations). Use the space below to describe this concept. What does it mean? How is 
it achieved?


Activity 2d – Career case studies
Task 1: You will have seen that the sector is a wide one, including private sector businesses, public 
sector businesses, charitable and voluntary organisations.


Your research about company organisational charts for Activity 2c should have shown you key 
business functions. Choose three of these functions, for example sales, marketing, administration 
and management, and find three specific job roles within these functions.


Use this website to help you:


https://nationalcareersservice.direct.gov.uk/job-profiles/home


Function Job role


1 1


2


3


2 1


2


3


3 1


2


3


Task 2: Pick two of the job roles from the different functions – for example, one from function 1 
and one from function 2 – read the information on the website link provided to help you choose.


Summarise the main tasks of each of the two roles and, using the tables provided, identify things 
that you would like and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would 
dislike


B. Role 2


Job title


Main tasks


Career path


What they are  
doing now


What you would like	


What you would 
dislike
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Activity 2e – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.


Activity 2f – Can I do this job?
Find out the following information about jobs in the business sector. Feel free to include anything 
else that you find that is of interest.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:


•	Indeed – https://www.indeed.co.uk/?sq=1


•	Reed – https://www.reed.co.uk/


•	Total Jobs – https://www.totaljobs.com/


Notes


Activity 2g – Available jobs 
Find three job adverts for the business role you are interested in, either in your local area or in 
the area in which you will want to work. Collect printouts of the roles you have looked at and write 
on each one where you found it, (these should be from different places). For each job, fill in the 
information in the table below.


Role 1 Role 2 Role 3


Job title


Description of job


Work pattern


Salary


Benefits
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Qualifications needed


Other requirements


Employer information


Skills needed


Qualities needed	


Module 3 – The business course
In this section you will find out more about the different routes into the industry and it 
will help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the types of activity that you might complete on a 
business programme.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the  
business sector.


Task 1: Watch the section of the Pearson business video where the Pearson sector manager 
explains the differences between the qualifications.


Notes
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Task 2: Referring to the Business progression routes on the webpage, identify the career route 
and level you think would suit you best and explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes


Activity 3b – Administration explorer activity (J/600/3172 3.1; 3.2)
Employment rights and responsibilities


You have been asked by your manager to help put together a presentation to support the Human 
Resources department to deliver staff induction.


Task 1: You are to carry out research into:


•	the rights and responsibilities of employees at work 


•	the rights and responsibilities of employers in the UK.


Task 2: You are to produce two presentation slides, with attached notes pages, that explain:


•	at least two rights and two responsibilities of employees at work in the UK


•	at least two rights and two responsibilities of an employer in the UK.


Activity 3c – Teamwork work-related explorer activity (R/503/3288)
Taking a product or service to market


Taking products or services to market is a key aim of all businesses and is one that draws on the 
skills of all business functions. In this activity, you will need to take on multiple business roles as 
you and your team plan to take a product or service idea to market.


Task 1: In groups, look around your school/college/training provider. What services or products do 
you need but are not provided? Record as many ideas as you can in the space below.


Task 2: Narrow your list down to, say, two or three ideas. Create a questionnaire that you can use 
at your school/college/training provider to find out if there is a market for your product or service 
ideas. You should carry out your research as individuals (each member of the team should aim 
to speak to 10 different people) and feedback your findings to the rest of the group. Record your 
findings in the space below.
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Task 3: By now you should have a clear idea about what your product or service is, but what 
would you need to do to take it to market? Complete the table below to describe the key features 
that would need to be undertaken to make the product viable. (1.1)


Business function What would this function need to do to make product/service viable?


Marketing


Product/service 
development


Sales


Customer services


Finance


Human resources


Task 4: Research similar products/services provided in other areas. Who do you think your 
customers are likely to be? Use the space below to describe why people might want to buy/use 
your product or service. (1.2)


Task 5: You should be now clear about the types of role necessary to take a product or service 
to market. Use your knowledge to describe below the key tasks that would be necessary to take 
your product or service to market. (2.1)


Task 6. The ability to plan projects is essential in business and it is one of the key skills that 
recruiters often look for. Demonstrate your project management skills by producing a plan 
showing clear timelines, and all of the tasks discussed in Task 5, that would be needed to take your 
product/service to market. (2.2 and 2.3)


Task 7: Finally, you would need to pitch for support with your project. Successful pitches not only 
discuss the positives of the plan but are also honest about risks of project failure, and provide 
suitable strategies that can reduce the likelihood of these risks having an impact. Use the space  
below to record the main findings of a group discussion about at least two risks to the success of 
your project, including discussion about how these risks can be minimised. (3.1 and 3.2)


Risk 1


Risk 2
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Module 4 – Next steps towards your career
This section is where you put plans together to enter the business sector. This 
includes reflecting on the course so far, and planning your next steps by setting goals  
to work towards.


Activity 4a – Reflecting on the Explorer Programme 
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose two suitable career paths within the business 
industry and describe the skills and experience that will be needed to succeed in that area.


How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.
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Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts on your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?


Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in the business sector. In order to do this, you need to set one long-term goal, two 
medium-term SMART goals and two short-term SMART goals, and include a plan about how you 
are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2
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Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingBusiness@pearson.com


020 7010 2182
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Information about Explorer Programmes
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including early years education and childcare.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in early years education 
and childcare is one that will work for them and to plan for the future. We have also produced a 
video to support each course, including advice about career progression from the Pearson sector 
manager for early years education and childcare.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The early years education and childcare course
Module 4: Next steps towards your career


Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers to 
the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners can 
potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The Early Years Education and Childcare Explorer leads to achievement of the following full 
qualification or single additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	D/501/7228 Job Opportunities in Health and Social Care (Level 1 unit from BTEC Award in 
Health and Social Care) (30 glh/4 credits) (unit 19 page 121).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria.


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/BTEC-Entry-Level-and-Level-1/Health-and-Social-Care/2010/Specification/9781446934890_BTEC_Ent3Lvl1_HSC_Issue_6.pdf#page=129
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	Children and Young People’s Workforce Framework, completing the Level 2 Certificate for the 


Children and Young People’s Workforce


•	Children and Young People’s Workforce Framework, completing the Level 3 Diploma in 
Children's Learning and Development (Early Years Educator)


•	Level 3 Early Years Educator Apprenticeship Standard, Level 3 National Diploma in Children’s 
Play, Learning and Development (Early Years Educator)


•	Level 4 Children, Young People and Families Practitioner Apprenticeship Standard (Option 1), 
Level 3 Diploma for Residential Childcare


Qualifications, full-time study
•	Pearson BTEC Level 2 First Certificate in Children’s Care, Learning and Development


•	Pearson BTEC Level 1/Level 2 First Award in Children’s Play, Learning and Development


•	Pearson BTEC Level 2 First Diploma in Children's Care, Learning and Development 


•	Pearson BTEC Level 1/Level 2 First Certificate in Children’s Play, Learning and Development


•	Pearson BTEC Level 2 Technical Diploma in Children’s Play, Learning and Development (Early 
Years Assistant)


•	Pearson BTEC Level 1/Level 2 Tech Award in Child Development


Early Years Education and Childcare Sector 
Explorer Programme Workbook
Give a child a bottle and see what they can learn on their own. Show the child a cup and how to 
drink from it and see how they develop their understanding through observing and assimilating 
information from their environments. Providing children with tools and experiences to enable 
their learning and development is a core role for those wishing to work in early years education 
and childcare.


Early experiences in childhood can influence and account for individual differences in many 
aspects of a child’s development, such as behaviour, cognition, emotional responses, social skills, 
and personality. These influences start at birth, even prenatally, and can affect lifelong outcomes. 
Since a child is not a passive observer but an active participant in their learning, the role of adults 
and professionals in promoting healthy learning and development is a crucial contribution to 
healthy outcomes as children grow to adulthood.


Careers in this sector are wide ranging and there are many possibilities for progression to a 
number of related sectors. For example, you might like working with young children in day 
nurseries or reception classes within schools. You may be interested in working with children with 
special needs in specialised units. Other areas include children’s services, working with children in 
care situations. The possibilities are endless and provide you with the opportunity to help make 
a difference in children’s lives, to promote learning and development that helps them grow into 
healthy, happy adults.
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test?


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Notes


Activity 1b – Self-assessment (J/508/3479 1.1; 1.2)
The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. 
To help you understand – a strength is something you are good at, and a weakness is something 
you are not so good at. While a skill is something you have learned (like riding a bike) a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the early years education and childcare sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the early years 
education and childcare sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Decision making


Interpersonal skills	


Physical stamina	


Patience	


Team working skills	


Respect beliefs of others


Observational skills	


Confidentiality


Flexible approach	


Commitment to helping children 
achieve	


Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in the 
early years and childcare sector? What do you think you need to develop to be successful and 
happy in this sector?
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Task 2ii: (J508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come, but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.


Module 2 – Working in the sector
In this module you will find out more about the early years education and childcare sector, 
and you will start to think about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson Early Years Education and Childcare video
Watch the Pearson childcare video, which concentrates on the different options and career routes 
available in early years education and childcare. Use the space below to make notes about the 
qualifications and career opportunities that the sector manager talks about.


Notes
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Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


Childcare workers do not need to listen to parents as they know best	


Childcare workers promote learning through play


Childcare workers are not professionals, teachers in schools are


Working with children is rewarding


There are no progression opportunities for childcare workers	


You do not need qualifications to work with children		


Childcare workers and professionals work together to support  
children’s development


Childcare workers can identify when a child needs support	


Children cannot be taught safe practices as they are too young	


There are more females working in childcare than males


Preschool experiences help children to build the foundations of maths and 
literacy so they are ready for school	


Daycare can make children sick as they are exposed to lots of bugs


There is an early years curriculum but you don’t have to teach it	


Childcare workers do lots of observations of children


Childcare workers plan exciting indoor and outdoor experiences	


Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2c – Would I like/be good at this job?
There are lots of resources available online to help you find out more about the early years 
education and childcare sector and specific roles. For example:


https://www.pacey.org.uk/working-in-childcare/5-reasons-to-work-in-childcare/


This activity encourages you to investigate these and to look again at the Pearson childcare 
video in which the sector manager advises about the different progression routes for early years 
education and childcare. Use the box below to make notes:


Notes
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Activity 2d – Career case studies (D/501/7228 1.1; 1.2)
Task 1: You will have seen that the sector is a wide one, including early years education, children’s 
services, and children’s health and social care. In the space below identify three jobs in each area.


Area Job role


1 Children’s health care 1


2


3


2 Children’s social care 1


2


3


3 Children’s services 1


2


3


Task 2: Select two career case studies from different sectors – for example, one for the children’s 
health sector and one for the children’s social care sector – read as many of the online case 
studies as you can before you select two. Links to help you are shown below:


http://www.nationalcareersservice.direct.gov.uk


https://www.careersinhealthcare.com 


Summarise each of the two roles and, using the tables provided, identify things that you would like 
and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would dislike


B. Role 2


Job title


Main tasks


What you would like	


What you would dislike


Activity 2e – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number of places 
where you can find jobs available in the local area. Use the space below to list different sources of 
local job information.
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Activity 2f – Can I do this job?
Find out the following information about jobs in the early years and childcare sector. Feel free to 
include anything else that you find that is of interest. Make sure you choose at least one children’s 
health care job, one children’s social care job and a job with children’s services.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:


•	https://www.nationalcareersservice.direct.gov.uk


•	https://www.healthcareers.nhs.uk/


•	https://getintoteaching.education.gov.uk/explore-my-options/become-an-early-years-teacher


•	http://www.earlyyearscareers.com/eyc/


Activity 2g – Available jobs (D/501/7228 a.c.2.1; 3/1)
Find three job adverts for one role in each sector in your local area or in the area in which you  
will want to work. Collect printouts of the roles you have looked at and write on each one where 
you found it (these should be from different places). For each job, fill in the information in the 
table below and on the next page.


Children’s Social Care 
Role


Children’s Services 
Role


Children’s Health Care 
Role


Job title


Description of job


Work pattern


Salary


Benefits
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Qualifications needed


Other requirements


Employer information


Skills needed


Qualities needed	


Module 3 – The early years education and childcare course
In this section you will find out more about the different routes into the industry and it will help 
you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based apprenticeships 
where you learn on the job. You will also take part in explorer activities that will give you an idea 
about the difference between the BTEC and Apprenticeship routes, and what may be expected on 
the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the early years 
education and childcare sector.


Task 1: Watch the section of the Pearson childcare video where the Pearson sector manager 
explains the differences between the qualifications.


Notes
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Task 2: Referring to the early years education and childcare progression routes on the webpage, 
identify the career route and level you think would suit you best and explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes


Activity 3b – BTEC explorer activity
Planning a trip to the local park


You are working in a preschool group and are planning a trip to the local park with a group of 
children aged three years. There will be 12 children and five adults.


Your plan must include:


•	getting there and back, including transport to and from the park, and any costs involved if using 
public transport


•	food and drink


•	activities while you are in the park


•	working with others


•	health and safety issues


•	opportunities for learning


•	making it an enjoyable experience.


When you have finished, rate yourselves on the following, both as individuals and as a group, 
using the scale 1–5 (where 1 = needs a lot of improvement and 5 = brilliant):


•	knowledge of how to keep children safe


•	range of activities for children that would help them to learn about their environment


•	team working


•	developing relationships with children


•	encouraging learning.


Activity 3c – Apprenticeship work-related explorer activity
Extending activities following visit to the local park


The children enjoyed their time at the park and you want to extend their learning opportunities 
by creating activities in the preschool group. While in the park, the children had a picnic and 
fed ducks by the pond. Next to the park were some allotments and the gardeners showed the 
children the vegetables and flowers they were growing.


Task 1: Explore the internet for activities you could develop to expand the children’s knowledge 
and understanding about some of the things they experienced during their visit to the park.


Task 2: Use the following to help you make a choice about the types of activity you could use:


•	art and craft, for example, junk modelling, drawing and painting; if any leaves or bark from 
trees have been collected, these can be used to make bark rubbings or a leaves collage


•	nutrition and diet, for example, cooking using the types of vegetables they saw growing in the 
allotments


•	storytelling/looking at books, for example, about anything they might have seen in the park 
such as ducks and other animals (e.g. squirrels, birds, insects, dogs being walked by the 
owners) and encouraging the children to talk about these experiences.
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Module 4 – Next steps towards your career
This section is where you put plans together to enter the early years education and 
childcare sector. This includes reflecting on the course so far, and planning your next steps 
by setting goals to work towards.


Activity 4a – Reflecting on the Explorer Programme  
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose your most suitable career path within early 
years education and childcare, and describe the skills and experience that will be needed to 
succeed in that area.


How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career path.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.







24 25Early Years Education and Childcare Sector Explorer Programme Workbook    Issue 1 – September 2018 © Pearson Education Limited 2018Early Years Education and Childcare Sector Explorer Programme Workbook    Issue 1 – September 2018 © Pearson Education Limited 2018


Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts on your health, your working conditions, 
your hours of work, travelling time and impact on family and social life.


What are you looking forward to/worried about?


Activity 4b – Planning next steps  
(D/501/7228 4.1	J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in early years education and childcare. In order to do this, you need to set one long-
term goal, two medium-term SMART goals and two short-term SMART goals, and include a plan 
about how you are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2
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Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingChildcare@pearson.com


020 7010 2162
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Information about Explorer Programmes 
Explorer Programmes are offered by Pearson to give learners who are considering a sector-based 
course a realistic idea of what the sector will be like to work in. This includes the vast opportunities 
the sector will present but also the challenges. Explorer Programmes are available in a variety of 
sectors, including construction.


The Explorer Programmes are suitable for learners who are considering either BTEC or 
Apprenticeship routes. The purpose is for learners to find out if a career in construction is one that 
will work for them and to plan for the future. We have also produced a video to support each course, 
including advice about career progression from the Pearson sector manager for construction.


This course is split into the following four modules:


Module 1: Finding out about yourself
Module 2: Finding out about the sector
Module 3: The construction course
Module 4: Next steps towards your career


Explorers are delivered as an accredited course using a regulated qualification or a single unit to 
support delivery, which can be certificated. The options are funded for 19+ learners under the 
local flexibility funding stream of the Adult Education Budget.


Centres can choose to deliver Explorers as:


•	Option 1: An accredited qualification or unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills, or a single sector unit. We have linked Explorers to 
the Level 1 Award in WorkSkills and in most cases to an individual sector unit, so learners can 
potentially take more than one Explorer in different sectors.


•	Option 2: An accredited qualification and unit. This means the learner will be certificated by 
Pearson for the Level 1 Award in WorkSkills and a single sector unit. Centres should consider 
this option carefully as it may result in content duplication and affect funding.


The Construction Explorer leads to achievement of the following full qualification or single 
additional unit:


•	601/9014/0 Pearson BTEC Level 1 30-GLH Award in Workskills. The qualification specification 
can be found here, and the units can be found here.


•	M/502/3695 Starting Work in Construction (Level 1 unit from BTEC Award in Construction) (40 
glh/4 credits) (unit 9, page 76).


It is vital when delivering accredited courses, that the evidence is full. Centres need to refer to 
the qualification and/or unit specification. Learners need to follow specification instructions, 
for example, when ‘describing’, ‘listing’ or ‘identifying’. The workbook signposts individual unit 
assessment criteria.


References to third-party material made in this workbook are made in good faith. Pearson 
does not endorse, approve or accept responsibility for the content of materials, which may 
be subject to change, or any opinions expressed therein. (Material may include textbooks, 
journals, magazines and other publications and websites.) All information in this workbook 
is correct at time of publication. All the material in this publication is copyright © Pearson 
Education Limited 2018 



https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Level-1/2017/specification/L1-Workskills-specification.pdf#page=16

https://qualifications.pearson.com/content/dam/pdf/WorkSkills/Entry-Level-3/2017/specification/Workskills-units.pdf#page=134

https://qualifications.pearson.com/content/dam/pdf/BTEC-Entry-Level-and-Level-1/Construction/2010/Specification/9781446934906_BTEC_Ent3Lvl1_Constr_Issue_6.pdf#page=86
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What next?
Learners who have taken this Explorer Programme could potentially complete the following 
qualifications and apprenticeships in the sector:


Apprenticeship
•	Construction Building – specialisms include decorative finishing and industrial painting, wood 


occupations and trowel occupations


•	Construction Civil Engineering – specialisms include construction operations, formwork 
occupations, specialist concrete occupations, highways maintenance, plant operations, and 
road building


•	Construction Specialist – trades that are available for you to specialise in include access 
and rigging, applied waterproof membranes, cladding occupations, interior systems, mastic 
asphalting, roofing occupations, stonemasonry, wall and floor tiling, interior fitting, floor 
covering, plastering, and thermal insulation


•	Building Services Engineering Technology and Project Management


•	Construction Technical and Professional – you can specialise in construction contracting 
operations, construction site supervision, civil engineering for technicians, occupational work 
supervision, building control, or town planning technical support


•	Construction Management


Qualifications, full-time study
•	BTEC Level 2 Diploma in Construction Occupations


•	BTEC Level 3 Diploma in Construction and the Built Environment


•	BTEC Level 4 HNC Diploma in Construction and the Built Environment


•	BTEC Level 5 HND Diploma in Construction and the Built Environment


Construction Sector Explorer  
Programme Workbook 
Construction is the foremost industry shaping your world today. It embraces everything you can 
see and interact with in the built environment: from buildings, roads, bridges, houses, to vital 
utilities like water supply networks, the list is endless. People employed within construction have 
the satisfaction of seeing a project they have worked on, such as a new school, being used and 
making a difference in their community.


Construction sector employees have the opportunity to travel both within the UK and abroad. You 
can enter the industry at any level and potentially progress to become the director of a  
construction company!


The construction sector contributes £99,300 million to the UK economy, and has the same 
importance across the world – last year China built half of the world’s tallest skyscrapers, above 
200m. Currently 2.8 million people are employed in the sector, so there are a lot of opportunities, 
both to work for a company or for yourself, if you prefer being your own boss. Many skills are in 
extremely high demand, which can make salaries very attractive.


Roles within the construction industry are varied and you may not realise the full breadth of 
the potential careers available. For example, you can start in an entry level role with just a short 
qualification, such as a labourer, or you can train to use plant and machinery on site. Alternatively, 
you might decide to learn a skilled trade in a recognised qualification or apprenticeship.


Many specialised trades are needed to complete a construction project, for example:


•	formwork occupations workers are needed to prepare the moulds and supporting system for 
a concrete building and to receive the concrete


•	specialist concrete occupations workers will place the concrete


•	cladding occupations workers will attach the building covering


•	stonemasons will chisel the feature stones


•	tradespeople skilled in decorative finishes and industrial painting will finish the walls.


You do not necessarily have to go to university to progress to the higher level jobs such as 
professional engineer or project manager. Vocational qualifications for technicians and degree 
apprenticeships, reached by taking higher national qualifications, allow you to earn while you 
learn or study part-time. Career pathways in the construction industry are clearly defined with 
professional progression routes to chartered level in the main disciplines.
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Module 1 – Finding out about yourself
The first step in this course is to consider the skills and aptitudes that you have and then 
match these to what is required in the sector.


It is really important to consider what you are good at when planning your career path. The 
most successful people are usually well aware of what they are good at and how they can 
use these strengths. This section also considers weaknesses, but in planning your career it 
is most important that this matches with what you are comfortable and happy doing.


Icebreaker Activity 1a – Myers–Briggs Personality test
Have you ever taken a personality test? It is informative and also a fun way of finding out about 
yourself. It is also interesting to compare similarities and differences between people and it will 
help you to get to know other people in the group. If you have taken it before try again to see if 
you get the same result.


Task 1: Take the test on this website: https://www.16personalities.com/free-personality-test


Task 2: Record the main outcomes of your test in the table below:


Personality type


Individual traits


Role


Strategy


Strengths


Weaknesses


Career paths	


Task 3: Reflection


Discuss the following points as a group:


•	Do you agree with the results of this test? 


•	Compare results to others – what are the similarities and differences?


•	How do you think this result is useful?


Activity 1b – Self-assessment (J/508/3479 1.1 ; 1.2)


The aim of this activity is to help you to understand what you are good at and enjoy. People are 
more successful in jobs that match the type of person that they are and what they are good at. To 
help you understand – a strength is something you are good at, and a weakness is something you 
are not so good at. While a skill is something you have learned (like riding a bike) but a quality is 
something you are born with, such as being a good listener.


Fill in the table on the next page as honestly and as fully as you can, using bullet points. 
Don’t be modest!


Task 1: Fill in the table on the next page on your own. Aim for five points in each box.


NB if you are claiming unit J/508/3479 the minimum requirement is two points.


Task 2: Review the table with three people who know you well, such as a good friend, a work 
colleague, your supervisor, family, or a college tutor. Ask the people if they agree and whether 
they can think of any other points.


Notes
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Describe your strengths? What are your weaknesses?


What do you enjoy? What do you dislike doing?


Describe the skills and qualities that you have? What skills need developing?


Activity 1c – What is needed in the construction sector?
Task 1: The table below identifies some of the key skills/ values/ competencies for the 
construction sector. Rate your own skills between 1 (low) and 5 (high) for each.


Personal skills, values and 
qualities


Score (1=low, 5=high) Comments


1 2 3 4 5


Practically minded with the ability 
to harness plant, people and 
resources to achieve an outcome


Imaginative and creative, able to 
visualise and sketch spaces.


Logical and mathematically 
minded with strong numeracy 
skills


Excellent administrator able 
to plan and manage multiple 
activities


Charismatic ‘people’ person, with 
well-developed communication 
skills


Inventive, able to apply knowledge 
to solve multifaceted problems


Bold and strong leader with the 
vision to forge the future


Conscientious thinker with an eye 
for detail


An energetic and enthusiastic 
team player


Flexible and perceptive, enjoys 
changing challenges and living on 
the edge


Task 2i:


Having completed module 1, to what extent do you think that you are suited to working in the 
construction sector? What do you think you need to develop to be successful and happy in  
this sector?
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Task 2ii: (J/508/3496 1.1; 1.2)


Knowing what you are good at and considering your strengths, skills and qualities are important 
steps in planning for your future. It might seem odd to think about the jobs and activities you will 
be carrying out in years to come but a little bit of planning at this stage can make all the difference 
in the future.


Planning your career doesn’t mean making choices that you are stuck with, but it does mean that 
you are able to recognise the skills and qualities you are developing so that you can move from 
job to job. This is known as career progression.


Working in pairs, discuss with your class partner why you think career progression might be 
important and how you will benefit from progressing. Then use the space below to describe the 
ways in which career progression will be important for you.


Describe three ways that career progression is important and describe at least two benefits 
to you of progressing in your career.


 


Module 2 – Working in the sector
In this module you will find out more about the construction sector and will start to think 
about what working in the sector will be like.


Try to be open-minded about what the sector is like to work in and the opportunities 
available to you.


Activity 2a – Pearson construction video
Watch the Pearson construction video, which concentrates on the different options and career 
routes available in the construction sector. Use the space below to make notes about the 
qualifications and career opportunities that the sector manager talks about. 


Notes
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Activity 2b – True/false activity to get you thinking
Task 1: Place a tick by true or false for the questions below. If you aren’t sure, then make your best 
guess, some may not even have an absolute correct answer.


Statement True False


Working in construction give you the opportunity to travel both in the UK  
and abroad


It is possible when pursuing a career in construction to gain responsibility early	


You can choose to be self-employed within the construction sector or to work for 
a company


Working within the construction industry is dirty and dangerous	


Only men have successful careers working within the construction sector	


There is a wide range of career opportunities available in construction including 
roles for labourers, skilled tradespeople, professional engineers and managers


Only people who don’t do well in their examinations pursue a career  
in construction	


It is possible to become a chartered professional in the construction industry (for 
example a civil engineer, structural engineer or manager) without going  
to university


Construction is a very simple sector comprised mainly of manual workers	


Construction is a dead-end career and there is no way to become 
really successful	


Construction is just about building houses	


Construction offers a great deal of job variability, with the potential to work as 
part of a team on a range of projects


It is not possible to work in the construction industry and be based in an office	


Construction is just about bricks and concrete, there is no opportunity to get 
involved with virtual reality, high tech computers or software	


Construction work does not pay as well as a desk job	


Some opportunities in construction mean that you are able to work in the great 
outdoors, either on site or visiting locations to conduct surveys


There are many opportunities to learn and gain qualifications to progress your 
career in construction while working in the industry


Construction companies build, renovate and maintain some of the most iconic 
beautiful and meaningful buildings, parks, bridges etc. in the world	


You can enter the construction industry at any level, with ambition and potential 
you can progress to become the director of a construction company		


Task 2: Compare and discuss the answers that you have with another member of the group. 
Has this activity made either of you rethink anything? If there are answers you are unsure about, 
discuss these with your tutor.


Notes


Activity 2c – Would I like/be good at this job?
There are lots of resources available online to help you find out more about the construction 
sector and specific roles. For further information on the careers and professional opportunities 
available to you in the construction industry you can check out the following websites:


•	general construction career advice – www.goconstruct.org or  
https://targetcareers.co.uk/career-sectors/construction-and-property


•	construction news and job opportunities – www.constructionnews.co.uk


•	architecture – www.architecture.com (Royal Institute of British Architecture)


•	civil engineering – www.ice.org.uk (Institution of Civil Engineers)


•	structural engineering – www.istructe.org (Institution of Structural Engineers)


•	surveying – www.rics.org (Royal Institution of Chartered Surveyors)


•	building services and utilities – www.cibse.org (Chartered Institution of Building  
Services Engineers)


•	UK vital road network maintenance – either www.ciht.org.uk (Chartered Institution of Highways 
and Transportation) or www.theihe.org (Institute of Highway Engineers)


•	project management/contractual operations – www.ciob.org (Chartered Institute of Building).


Activity 2d – The construction industry (M/502/3695 2.1)
Task 1: You will have seen that the sector is a wide one, and among other disciplines, includes 
structures, housing, bridges, rail, highways, water, ground engineering, surveying, construction 
management, architecture, building services, health and safety, transportation, civil engineering, 
renewable energy, ports and offshore structures.
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In the space below, describe three different types of organisation in the industry their size and 
the types of work they undertake. At least one should be a large organisation involved in major 
construction projects, and at least one should be a small or medium sized organisation.


Organisation and size Work undertaken


1 1


2


3


2 1


2


3


3 1


2


3


Task 2: Select two career case studies from the construction sector – read as many of the online 
case studies as you can before you select two. This links should help you:


https://www.goconstruct.org/learn-about-construction/find-the-role-for-you/roles-in-construction/


Summarise each of the two roles and, using the tables provided, identify things that you would like 
and would not like about each.


A. Role 1


Job title


Main tasks


What you would like	


What you would dislike


B. Role 2


Title


Career path	


What they are doing 
now


What you would like	


What you would dislike


Activity 2e – Where can I find out about jobs? (J/508/3479 2.1)
Finding the right job for you is based on knowing where to look. There will be a number 
of places where you can find jobs available in the local area. Use the space below to list 
different sources of local job information.
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Activity 2f – Can I do this job?
Find out the following information about jobs in the construction sector. Feel free to include 
anything else that you find that is of interest.


•	Normal working patterns once qualified


•	Contract status (zero hours/permanent etc.)


•	Pay rates


•	Requirements in relation to health and fitness/reasonable adjustments for disability


•	Any other requirements, e.g. criminal record/insolvency


•	Anything else of interest


Use the following links to help you:


•	www.constructionnews.co.uk – Construction News


•	www.icerecruit.com – Institution of Civil Engineers live job vacancies


•	www.newcivilengineer.com – New Civil Engineer Magazine (online


•	www.newcivilengineercareers.com – New Civil Engineer job vacancies


•	www.archdaily.com or www.architectsjournal.co.uk – architectural news


•	www.careersinconstruction.com – general job vacancies in construction.


Activity 2g – Available jobs (J/508/3479 2.1		  M/502/3695 1.1)
Find three job adverts for roles in the sector in your local area in which you will want to work. 
Collect printouts of the roles you have looked at and write on each one where you found it, (these 
should be from different places). For each job, fill in the information in the table below. You must 
ensure that at least one role is professional and technical in nature, and one role is craft and 
operative in nature.


Role 1 Role 2 Role 3


Job title


Description of job


Work pattern


Salary


Benefits


Qualifications needed


Other requirements
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Employer information


Skills needed


Qualities needed	


Module 3 – The construction course
In this section you will find out more about the different routes into the industry and it 
will help you to decide what the best course of action is for you.


There is a range of options, including classroom-based courses and work-based 
apprenticeships where you learn on the job. You will also take part in explorer activities 
that will give you an idea about the difference between the BTEC and Apprenticeship 
routes, and what may be expected on the different courses.


Activity 3a – Finding out about the options
This activity concentrates on you understanding what the options are for entering the  
construction sector.


Task 1: Watch the section of the Pearson construction video where the Pearson sector manager 
explains the differences between the qualifications.


Notes


Task 2: Referring to the Construction progression routes on the webpage, identify the career 
route and level you think would suit you best and explain why in the box below.


•	Apprenticeships – Opportunity to earn while you learn


•	Technical – College-based learning


•	Applied – Full time college-based learning


Notes
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Activity 3b – Construction explorer activity M/502/3695 5.1; 6.1; 6.2)
The London Eye


The London Eye is a giant Ferris wheel situated on the South Bank of the River Thames in London. 


It is constructed primarily from steel and glass; with a rim formed from a triangulated truss, 
internal tension cables and specially designed glass capsules to transport passengers. The internal 
diameter of the wheel itself is 120m, and standing at 135 m high, the London Eye is the tallest 
Ferris wheel of its kind in Europe. 


The London Eye was formally opened on 31 December 1999 by the Prime Minister, as part of the 
celebration of the new millennium. At that time, it was known as the Millennium Wheel.


For the tasks below you will be observed by your tutor to assess your team working skills.


Task 1: working as part of a group, prepare a scale sketch of the London Eye, clearly identifying 
the key components of the structure. You should include the rim, A-Frame, tension cables, spindle, 
hub and bearing, capsules and boarding platform. You can fi nd images of the London Eye at 
www.londoneye.com.


Task 2: working in the same group, review a map of the South Bank area in London where the 
wheel is located. Decide how you might transport and raised the 135 m high wheel into position.


Now watch the following videos on the development and construction of the London Eye:


• Building the London Eye extracts from ‘The Biggest Wheel’ in the World at 
https://www.youtube.com/watch?v=gUkLy-7M8f8


• Raising the London Eye at https://www.youtube.com/watch?v=gfrCVHd6NQo


Task 3: Given what you have learned about the London Eye project and potential careers in 
construction, discuss with your group all of the diff erent construction job roles that played a part 
in the London Eye’s design, construction and erection.


Task 4: Since the completion of the London Eye in 1999, a number of other Ferris wheels have 
been built across the world. Working in your group, research the; location of these wheels and 
who constructed them.


Assessor observations to be completed by tutor


How did the individual demonstrate good team working skills?


How successful was the individual in following instructions?


How well did the individual communicate? (Provide examples)


Signed Date
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Module 4 – Next steps towards your career
This section is where you put plans together to enter the construction sector. This includes 
reflecting on the course so far, and planning your next steps by setting goals to work 
towards.


Activity 4a – Reflecting on the Explorer Programme 
(J/508/3479 1.3; 2.2; 2.3	 J/508/3496 2.1; 2.2; 2.3	  M/502/3695 3.1, 4.1)
Take an hour to reflect individually on what you have learned about yourself, the sector and 
potential courses. Write some notes/thoughts in response to the prompts below.


Explain how your own skills, qualities and interests help you in your personal life, and how they 
can be transferred to support you in work.


Use the information you have gained to choose two suitable career paths within the 
construction industry and describe the skills and experience that will be needed to succeed in 
that area.


How do your skills and experience match up to these career paths, note where you have 
suitable skills and experience already and identify where there is not a match.


Make a list of potential jobs that interest you within your chosen career paths.


Choose one role that you think offers you the best chance of success should you apply for it and 
match your strengths, skills and qualities against the role, identifying any gaps that you would 
need to develop before you could apply.
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Is it something that practically fits with your life? Explain how your lifestyle might be affected by 
the career choice that you make. Think about impacts in your health, your working conditions, 
your hours of work, travelling time and the impact on your family and social life.


What are you looking forward to/worried about?


Activity 4b – Planning next steps  
(J/508/3479 3.1; 3.2; 3.3	 J/508/3496 3.1; 3.2; 3.3)
To plan next steps, you need to set yourself goals based on what you need to develop in order to 
be successful in the construction sector. In order to do this, you need to set one long-term goal, 
two medium-term SMART goals and two short-term SMART goals, and include a plan about how 
you are going to achieve them. Make sure you include career and course options.


SMART goals are:


S = Specific – well defined and clear


M = Measurable – able to monitor/measure ‘the journey’


A = Achievable – goals should be possible, don’t set yourself up to not achieve


R = Realistic – is the objective relevant and appropriate to your overall objective?


T = Time bound – is there enough time available to enable you to achieve the objective?


Long-term goals (in the next 3 years)


Goals How I will achieve this


1


Medium-term goals (in the next year)


Goals How I will achieve this


1


2
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Short-term goals (in the next 2 months)


Goals How I will achieve this


1


2


3
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For more information please contact your Pearson Subject Advisor


TeachingConstruction@Pearson.com


020 7010 2168






