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Adolescent Support Workers


Information for Parents and Young People 2025/2026


	Pupil Name:

	

	Adolescent Support Worker (ASW):
	

	Contact details:
	

	South Somerset Partnership School Contact number:
	01935 410793
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Our Ethos: 
My mission is not that you survive, but that you thrive with passion, compassion, humour and style
[image: Thrive - Lets help every child]
Maya Angelou



South Somerset Behaviour Partnership 

Our adolescent support workers (ASWs) provide one to one direct work with young people in Years 9,10 or 11.  They are a service provided to schools by the Local Authority and delivered through the local Pupil Referral Unit.  For you, that is South Somerset Partnership School. 

ASWs work specifically on engaging young people and removing barriers to learning in order to support their progress towards the best possible outcomes. 

We can help with developing plans and multi-agency work around a child’s SEMH needs and can also signpost families and schools to other services if appropriate. 

Work with young people is for an agreed and specific time period based on presenting needs. Our work includes one-to-one visits, attendance at meetings and visiting pupils in school. 

ASWs work with your existing schools’ pastoral support to assist you in getting your child’s learning back on track.
We expect our staff to:
· Believe in pupils, always
· Keep pupils safe
· Help pupils learn
· Listen to pupils
· Let pupils know when things are not ok and help them to find a better way
· Keep to a routine that everyone understands
· Maintain high expectations of pupils
· Provide positive feedback about pupils’ efforts and achievement
· Treat pupils with fairness and respect always
· Share achievements with parents and advise on next steps and emotional learning for pupils

Working with parents and carers – we expect parents to:
· Support their children to be punctual and improve attendance 
· Engage with the school to support their children to experience success and re-engage 	with learning
· Work pro-actively with other agencies supporting their child 
· Notify the school/worker of any factors which may affect the behaviour of their child
· Support their child by attending reviews, open days and other meetings

Training and CPD 

Our school delivers regular CPD for staff in supporting positive behaviour and understanding the context of behaviours and emotional learning. 



Meet the ASW Team:


        Hayley Lockey                    Mary Gravenstein                   
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Further information about South Somerset Partnership School can be found on our website at www.ssps.org.uk.
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Privacy Notice for Pupils and Parents

South Somerset Partnership School needs to use data on pupils to be able to keep them safe and deliver the best education possible. Only essential data is held, and we always follow the law when we collect, use, store and share your data.

You have a legal right to be informed about how our school uses any personal information that we hold about you. This privacy notice explains how we collect, store and use personal data about you. 

We have updated this privacy notice with information about how we may share your data for ‘test and trace’ services to support public health.

We, South Somerset Partnership School, are the ‘data controller’ for the purposes of data protection law.  Our Data Protection Officer (DPO) is Amy Brittan (see ‘Contact us’ below).  
 

The personal data we hold about you
We hold some personal information about you to make sure we can help you learn and look after you at school.  
 
For the same reasons, we get information about you from some other places too – like other schools, the local council and the government.  
 
This information includes but is not limited to:  
· Your contact details
· Assessments of your work 
· Your attendance records 
· Your characteristics, like your ethnic background or any special educational needs 
· Any medical conditions you have 
· Safeguarding information
· Details of any behaviour issues or exclusions 
· Photographs 
· Details of where you go when you leave us at 16 
· CCTV images 

The personal data we hold about your parents
We hold some personal information about your parents to make sure we can help you learn and look after you at school.  
· Contact details
· We may also hold some information about your parents if you have a safeguarding folder
Why we use this data 
We use this data to help run the school, including to: 
· Get in touch with you and your parents when we need to 
· Check how you’re doing in all subjects and work out whether you or your teachers need any extra help 
· Track how well the school is performing as a whole
· Look after your wellbeing  

Our legal basis for using this data 
· We need to comply with the law (Article 6(1)(c) of GDPR)
· We need to use it to carry out a task in the public interest (to provide you with an education) (Article 6(1)(e) of GDPR)
Sometimes, we may also use your personal information where: 
· You, or your parents/carers have given us permission to use it in a certain way (Article 6(1)(a) of GDPR)
· We need to protect your interests (or someone else’s interest) e.g. in a life or death situation (Article 6(1)(d) of GDPR)
We may also collect and use information about your health or other protected characteristics such as your religion or ethnicity These are special categories of personal information, and we will only collect and use it when it is necessary for public health, e.g. protecting against serious threats to health. The legal basis here is Article 9(2)(i) of GDPR.

Public Health England also has special permission from the Secretary of State for Health and Social Care to use personally identifiable information without your permission where this is in the public interest. This is known as ‘Section 251’ approval and includes the use of the information collected by NHS Test and Trace to help protect the public from coronavirus. The part of the law that applies here is Section 251 of the National Health Service Act 2006 and the associated Health Service (Control of Patient Information) Regulations 2002. 
 
Where we have got permission to use your data, you or your parents/carers may withdraw this at any time. We will make this clear when we ask for permission and explain how to go about withdrawing consent. 
 
Some of the reasons listed above for collecting and using your information overlap, and there may be several grounds which mean we can use your data. 
  
 
Collecting this information 
While in most cases you, or your parents/carers, must provide the personal information we need to collect, there are some occasions when you can choose whether or not to provide the data. We will always tell you if it’s optional. If you must provide the data, we will explain what might happen if you don’t. 
 

Data sharing 
We do not share personal information about you with anyone outside the school without permission from you or your parents/carers, unless the law and our policies allow us to do so. 

Where it is legally required, or necessary for another reason allowed under data protection law, we may share personal information about you with: 

	Who we share with 
	Why we share 

	Our local authority 
	To meet our legal duties to share certain information with it, such as concerns about pupils’ safety and exclusions  

	The Department for 
Education  
	We must do this by law. This data sharing underpins school funding and educational policies 

	Your family and representatives  
	To ensure that they know how you are doing and to protect your welfare 

	Other schools after you leave our school
	We will transfer your pupil record, which consists of basic information, assessment data, any educational support, and any safeguarding records. We may share some information in advance if it will enable your next school to provide effective and timely support

	Our chosen
Careers Advisor 
	To be able to offer you advice on your choices when you leave school 

	Police forces, courts, tribunals and security services 
	As we are required to by law 

	Educators and examining bodies 
 
	To ensure that you are entered for exams and your results are recorded 

	Health and social welfare organisations 
 
	Such as the school nurse and the Education Welfare Officer to help look after your health and wellbeing 

	Providers of electronic learning resources 
	To allow you to use their resources in class and at home  

	Google Classroom
	A suite of online tools that can be used by the school. The tools include a class ‘blog’, the ability for us to set tasks for learners and provide feedback.  It has online software including Google versions of Word, PowerPoint and Excel.

	Feedback collection Service – QDP
	To gain your thoughts on our school – this is optional



Youth support services (over 13 settings only)
Once you reach the age of 13, we are legally required to pass on certain information about you to Somerset County Council youth support services, as it has legal responsibilities regarding the education or training of 13-19 year olds. 
This information enables the Council to provide youth support services, post-16 education and training services, and careers advisers. 
Your parents/carers, or you once you’re 16, can contact our Data Protection Officer to ask us to only pass your name, address and date of birth to Somerset County Council youth support services 

International transfers of personal data 
We have audited where we store all the personal data processed in the school and by third party services. If a third-party service stores data in the EU or US, we have ensured that safeguards such as standard contractual clauses are in place to allow the safe flow of data to and from the school.

How we store this data 
We will keep personal information about you while you are a pupil at our school. We may also keep it after you have left the school, where we are required to by law.  If you leave us mid-year or move to a new school, we will transfer your pupil record to your next setting.

Our record retention schedule/records management policy is based on the Information and Records Management Society’s toolkit for schools and sets out how long we keep information about pupils. 
 

National Pupil Database 
We are required to provide information about you to the Department for Education (a government department) as part of data collections such as the school census.  

Some of this information is then stored in the National Pupil Database, which is managed by the Department for Education and provides evidence on how schools are performing. This, in turn, supports research. 

It is held in electronic format for statistical purposes. This information is securely collected from a range of sources including schools, local authorities and awarding bodies. 

To find out more about the NPD, go to https://www.gov.uk/government/publications/national-pupil-database-user-guide-and-supporting-information


Your rights 
How to access personal information we hold about you 
You can find out if we hold any personal information about you, and how we use it, by making a ‘subject access request’. Your parents may make this request on your behalf. If we think you can understand your rights and what they mean, we may ask your permission before providing information to your parents. 

If we do hold information about you, we will: 
· Give you a description of it 
· Tell you why we are holding and using it, and how long we will keep it for 
· Explain where we got it from, if not from you or your parents 
· Tell you who it has been, or will be, shared with 

Your other rights over your data 
You have other rights over how your personal data is used and kept safe, including the right to: 
· say that you don’t want it to be used if this would cause, or is causing, harm or distress 
· stop it being used to send you marketing materials 
· say that you don’t want it used to make automated decisions (decisions made by a computer or machine, rather than by a person) 
· have it corrected, deleted or destroyed if it is wrong, or restrict our use of it 
· claim compensation if the data protection rules are broken and this harms you in some way 
· let you know if we are using your data to make any automated decisions (decisions being taken by a computer or machine, rather than by a person) 

You may also ask us to send your personal information to another organisation electronically in certain circumstances. If you want to make a request, please contact our data protection officer. 


Complaints 
We take any complaints about how we collect and use your personal data very seriously, so please let us know if you think we’ve done something wrong. 

You can make a complaint at any time by contacting our data protection officer. 

You can also complain to the Information Commissioner’s Office in one of the following ways: 
· Report a concern online at https://ico.org.uk/concerns/ 
· Call 0303 123 1113 
· Write to: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
Contact us 
If you have any questions, concerns or would like more information about anything mentioned in this privacy notice, please contact our school data protection lead, Claire Brand office@ssps.org.uk or our data protection officer: Amy Brittan DPO Schools dposchools@somerset.gov.uk 

This notice is based on the Department for Education’s model privacy notice for pupils, amended to reflect the way we use data in this school.

(Dec 2021)
[bookmark: _Prevention_of_Radicalisation]Prevention of Radicalisation

Do you know about our PREVENT DUTY?

Section 26 of the Counter-Terrorism and Security Act 2015 (the Act) places a duty on specified authorities including schools to have “due regard to the need to prevent people from being drawn into terrorism”.

The Prevent strategy, published by the Government in 2011, is part of the overall counter-terrorism strategy, CONTEST which aims to reduce the threat to the UK from terrorism by stopping people becoming terrorists or supporting terrorism.

The 2011 Prevent strategy has three specific strategic objectives:

· respond to the ideological challenge of terrorism and the threat we face from those who promote it.

· prevent people from being drawn into terrorism and ensure that they are given appropriate advice and support.

· work with sectors and institutions where there are risks of radicalisation that we need to address.

As a publicly funded school, SSPS is required by law to teach a broad and balanced curriculum which promotes the spiritual, moral, cultural, mental and physical development of pupils and prepare them for the opportunities, responsibilities and experiences of life. This includes promoting community cohesion.

The threat we face from terrorism and extremism is real. The Prevent strategy therefore aims to stop people becoming terrorists or supporting extremism.

Safeguarding Children and Vulnerable Adults from Violent Extremism

The current threat from terrorism and extremism in the United Kingdom can involve the exploitation of vulnerable people, including children, young people and vulnerable adults to involve them in terrorism or activity in support of terrorism or extremist ideals.

Reasons why a pupil can be at risk:

· They may be isolated from their peers and lonely

· They may experience problems with social interaction

· They may have a skewed sense of ‘normality’

· They may be unable to understand the consequences of their actions 
· They may not be aware of the motivation of others

· They may be easily influenced

· They may want to feel like they ‘belong’

· They may have low self-confidence and low self esteem

· They may have poor relationships with their parents/carers

· [bookmark: page28]They may have parents/carers who are not aware of the threat of radicalisation
· They may not have appropriate filtering on home internet services, so can access violent extremist websites

· They may be seeking answers to questions about their identity, faith and belonging They may have perceptions of injustice

· They may feel that they are a failure


South Somerset Partnership School Staff currently:
· Undertake training in their duty with countering radicalisation and extremism

· Provide advice, support and guidance for parents and carers through meetings and information on the website
· Individual support from ASWs and other school staff.

· Provide advice, support and guidance for pupils through direct teaching in ICT, RE and PSHE. Teach pupils to evaluate websites for bias and propaganda

· Make governors aware of their duty to anti-radicalisation and enabling access to appropriate training
· Be vigilant to changes in pupil’s behaviours that might indicate they are being radicalised.

· Make parents aware of the early warning signs of radicalisation

· Promote SSPS core values and British values across the curriculum
· Have an appropriate level of filtering to prevent access to extremist sites. Work collaboratively with multi-agency staff to safeguard pupils
· Individually assess pupils identified as being higher risk to vulnerability and provide personalised support and guidance to meet their needs.



Any concerns about pupils will be raised through the safeguarding procedures and referrals made to Channel as appropriate.

As a parent if you have any safeguarding concerns, please contact the school.

If someone poses a danger to themselves or others, please contact the Police immediately; call 999 in an emergency; or the Anti-Terrorist Hotline on [image: ] 0800 789 321.
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Student name:

Address:

D.O.B:

I give consent for ……………………………….to work with ………………………………
	Signed:
	
	Date:
	





Transport in staff cars

To be read and signed only by the parent or other adult with parental responsibility:

I give permission for my child to travel by car driven by a member of the school staff on the understanding that appropriate checks have been made.

I have read, fully understand and satisfied with the details supplied.  I know of no medical reason why he/she should not be able to be to be transported by a member of staff from South Somerset Partnership School, from the mainstream school.

I am aware that:
(a) Except for visits abroad, insurance arrangements for off-site activities are the same as for on-site activities, i.e. that the Authority can only insure against the proven negligence by the Authority and/or its employees.
(b) I should therefore consider making my own insurance arrangements for personal accident cover for my son/daughter.
In an emergency, I accept that all reasonable attempts will be made to contact me, and I consent for my child to be taken to receive appropriate emergency medical treatment.

	Signed:
	
	Date:
	




To be read and signed by the pupil:
I agree to the arrangements made to transport me in a member of staff’s car, if necessary, within lesson time.  I agree to always behave in a safe way when I am travelling in the car.

	Pupil Signed:
	
	Date:
	












Sharing information with other services

South Somerset Partnership School works closely with a range of professionals such as Careers Southwest, Educational Psychologists, Education Attendance Service, CAMHS and Alternative Provisions (such as Reach), as well as keeping close links with schools.

Are there any professionals other than school staff who currently support this pupil at school or home? Yes / No

At this stage, would you be happy for South Somerset Partnership School to contact any of these professionals, if necessary?	Yes/No


I agree that SSPS may liaise with appropriate professionals to support my child’s education.



I understand I will be asked for permission if a specific referral to an agency is made.

	Signature of Parent/Guardian:
	

	Date:
	




I understand the expectations of the school’s Prevent Duty:
	Pupil Signed:
	
	Date:
	
	


	Signed by Parent/Carer:
	
	Date:
	
	





I give permission for the comments I make on my feedback form to be shared.  These will be shared with the other Adolescent Support Workers, South Somerset Partnership School and other professionals.
	Signed:
	
	Date:
	





Copies of these consents will be sent to South Somerset Partnership School and …………………. School/Academy for retention on the pupil file.  

[bookmark: page18][bookmark: _EV6:__PARENT/CARER][image: ]EV6: 	PARENT/CARER CONSENT FORM FOR REGULAR EXTERNAL ACTIVITIES
This two-page form should be read with the accompanying information regarding the proposed activities.
Please answer with details or by stating N/A (Not Applicable) for the medical section. 
This information is requested to enable staff to be fully informed and act in the best interest of all participants. All sections must be completed. Please complete the GDPR section at the end of the document specific to your establishment.

EXPLANATORY NOTES - This form serves several important functions.

1. It confirms your knowledge of and your agreement to your child’s participation in the planned visit.
2. It gives the supervising staff immediate information on how to contact you in an emergency. 
3. It contains information about your child together with your consent to medical treatment if required.
4. It advises you that the Somerset County Council will NOT necessarily be legally liable for every type of loss suffered by a child whilst on a visit. 
5. The completion and returning of this form is essential to enable your child to participate in the visit/activity. 
6. If you wish to discuss any of the contents of this form, please contact the child’s Head Teacher/Senior Manager.

	
GENERAL INFORMATION

Name of Son/Daughter: _____________________________________ Date of Birth: __________________________

School/Establishment: _______  

Covering the Activities Listed during the period of: Start Date: _________________ Finish Date: __24th JULY 2026__ 
Some work may be outside of school hours including school holidays.
1. Walk and talk from mainstream school
1. Short car journeys to a neutral space for conversation from mainstream school



 
	
MEDICAL INFORMATION  
1. If your child has any condition or impairment that may require specific management, medical treatment and/or medication during any of the regular activities/trips/visits please give brief details: 

____________________________________________________________________________________________

2. If your son/daughter has any allergies or is allergic to any medication please supply details:
____________________________________________________________________________________________

3. If your child has had any recent illness, accident or injury which staff should be aware of please supply details:  
________________________________________________________________________________________

4. Date of your child’s last anti-tetanus injection: _______________________________   
5. Family doctor: __________________________________ Telephone: _________________________________

    Address: ___________________________________________________________ _______________________

If you feel that further detail or a discussion is required regarding any of the information that you have supplied, please contact the school/organisation.



	
EMERGENCY CONTACT
Name of Parent/Guardian: ______________________________________________________________

Address: ______________________________________________________________________________

Emergency telephone: Daytime: _________________ Evening: ________________ Mobile: _________________

Alternative emergency contact should parents/guardians not be available:

Name: ______________________________________ Relationship to child: _______________________________

Address: _____________________________________________________________________________________

________________________________________________Telephone: _______________Mobile: ______________






	
DECLARATION – Please read and delete where appropriate

Having been informed through the details supplied. I consent to my son/daughter participating in standard activities off the school/organisation site, but within the County or neighbouring area, for example, environmental studies, swimming and sporting fixtures, joint activities with other schools/organisations. A list of the proposed activities and venues has been supplied to me.

I understand that:
· Such activities will normally take place within the school/working day, but that if, occasionally, they are likely to extend beyond this, adequate advance notice will be given so that I may make appropriate arrangements for my child’s return home.
· My specific permission will be sought for any external activities beyond those outlined above and which could involve commitment to extended journeys or times, expense or adventure activities.
· All reasonable care will be taken of my child in respect of the activity/visit.
· My child will be under an obligation to follow all directions given and observe all rules and regulations governing the visit/activity and will be subject to all normal school/organisation discipline procedures during the visit/activity.
· I must inform the school/organisation of any changes to the medical and emergency contact details supplied.
· All young people are covered by the Somerset County Council’s third-party public liability insurance in respect of any claim arising from an accident caused by a defect in the school premises or equipment or attributable to negligence by the Council or one of their employees.  These arrangements do not provide personal accident cover.

I agree/do not agree to my son/daughter receiving medical care if required. This would include first aid and any emergency dental, medical or surgical treatment as considered necessary by the medical authorities present in the best interest of your son/daughter. 

I give permission/do not give permission for my child to be photographed/film during visits/activities (for possible use in displays/presentations, marketing materials and press releases). 
Full name of parent or carer (print please): ___________________________________________________

Signed: ________________________________________________Date: _____________________________





EV6: PARENT/CARER CONSENT FORM FOR REGULAR EXTERNAL ACTIVITIES (cont’d)
General Data Protection Regs (GDPR): Notification regarding the processing of any personal data supplied on this form – please amend as appropriate
Data Controller – South Somerset Partnership School. (Somerset County Council for SCC corporate service areas)
Data Protection Officer contact – informationgovernance@somerset.gov.uk or Claire Brand
Purpose for processing – to ensure the safety and welfare of the young person during off-site visits and activities
Legal basis for processing - To ensure the health, safety & wellbeing of the young person in our care – Children’s Act 2004 Section 11
By Law – used where statutory instrument allows for processing, e.g. Children’s Act 2004, Section 11
Legitimate Interests – Used where legal basis for processing is legitimate interest i.e. SCC/establishment will also use your data for the purposes of monitoring quality, audit and for dealing with any enquiries or complaints. E.g. To Identify any limitations or reasons where consent is NOT given for a chosen activity
Data Sharing – the personal data provided will be shared with - emergency services/key school contacts
Transfers abroad – this data will not be transferred abroad
Data Retention – this data will be retained until the child reaches 25yrs of age to meet requirements
Your Rights – You have the right to ask Somerset County Council/SSPS for a copy of your data, the right to rectify or erase your personal data, and the right to object to processing. 
However, these rights are only applicable if the Council/SSPS has no other legal obligation concerning that data. You also have the right to complain to the regulator, https://ico.org.uk/
Consequences: If you do not supply this information the young person will not be able to participate in the specified activity 
For more information see https: https://www.somerset.gov.uk/finance-performance-and-legal/privacy-notices/

Updated July 2024
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